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About Stirling Council 
 
Stirling Council has 22 elected members http://my.stirling.gov.uk/councillors across 7 multi-
member wards.  Currently the Council is made up of 9 SNP councillors, 8 Labour councillors, 4 
Conservative councillors and 1 Scottish Green councillor.  The administration is a Labour-
Conservative partnership with a Labour Council Leader. 
 
The Strategic Outcome Agreement for Stirling represents the strategic framework for the 
collective reform of public services in Stirling.   It prioritises the main changes that need to be 
made in Stirling’s communities over the next 10 years, and commits community-planning 
partners to harnessing collaborative effort, in partnership with our communities, to deliver the 
step change required.   
 
Stirling Council has 7 Committees as follows; 
 

 Community Planning & Regeneration 

 Education  

 Environment & Housing 

 Finance & Economy 

 Public Safety 

 Social Care & Health 

 Audit 
 
Within the framework of the Single Outcome Agreement the Council has identified 18 key 
priorities which are set out in this document Administration key priorities. 
 
The Council needs to be flexible and adaptive to deliver its priorities;  
 

 partnerships with communities and organisations will continue to play an increasing role in 
the delivery of services; 

 in delivering services, the Council recognises and celebrates both the differences and areas 
of common ground between communities in rural Stirling and the city.  

 
Stirling is one of 7 cities in Scotland and one which has strong connections with other cities, 
through its participation in the Scottish Cities Alliance. 
 
In reviewing and designing the new management structure a number of principles have been 
adopted;   
 

 It is externally focussed on outcomes and the delivery of the Council’s key priorities. 

 It enables and encourages the best approaches to planning, designing and organising 
the delivery of services with communities and partners. 

 It aligns resources to Council key priorities and requirements. 

 It is easily understood by customers, partners, elected members and employees. 

 It has effective and efficient governance arrangements. 

 It has reasonable spans of authority, responsibilities and control. 

 It enables and encourages effective collaboration, communication and programme 
management. 

 It empowers senior managers and all employees, celebrates success and performance is 
managed appropriately. 

http://my.stirling.gov.uk/councillors
http://www.stirling.gov.uk/services/community-life-and-leisure/your-community/your-community-community-planning/community-planning-single-outcome-agreement
http://www.stirling.gov.uk/services/council-and-government/council-information-performance-and-statistics/key-priorities
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Council Leader Johanna Boyd said: “The approval of the new structure is an extremely important 
step for the Council towards ensuring the effective delivery of the Business Plan which sets out 
our vision and policy priorities for Stirling's diverse urban and rural communities. We will 
continue to prioritise engagement with our employees, residents and stakeholders as we deliver 
our services over the coming years. We will ensure that our engagement processes and 
financial-planning evolve and improve over time. The new structure will enable the Council to 
realise its ambitions.” 
 
Depute Leader Neil Benny said: “We’ve taken a strategic approach because we’re committed to 
continuing to deliver high quality services for everyone in the Stirling Council area. We need a 
management structure which will support the delivery of our priorities. This approval of the new 
structure, together with the approval of the Business Plan earlier this year will ensure that not 
only the most appropriate savings are made but also the significant investment in vital services 
for our citizens.”  
 
The proposed changes position the Council to make the most out of the opportunities and 
challenges to come. There will be a greater emphasis on Community Planning and Community 
Engagement, Health & Social Care Integration, Shared Services, the delivery of major 
infrastructure as a driver for economic development as outlined in the Strategic Infrastructure 
Plan, changing customer demands and financial challenges. The structure will underpin a more 
flexible partnership delivery approach based on community priorities and outcomes.   
 
Stirling Council, since June 2011, has worked and continues to work in partnership with 
Clackmannanshire Council providing shared Education Services and shared Social Services.  
For more information on the shared services please click here.   

 
 

Loch Dhu 

 
 

 

 

 

http://minutes.stirling.gov.uk/PDFs/Scouncil/Agendas/CouncilAgenda.pdf
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Living and Working in Stirling 
 
 
We’re proud to say that our local economy is one of the fastest growing in Scotland, and the city 
is internationally recognised as a major centre of learning. In addition to the renowned 
University, there are a number of excellent further education centres in the area offering a wide 
range of courses.  There are 30 nursery schools, 40 primary schools and 7 secondary schools 
(plus a private day school) – including some of the best performing in Scotland with results 
consistently above the national average. 
 
The area is popular with tourists, attracting millions of visitors every year thanks to the region’s 
rich history and stunning countryside, including Scotland’s first National Park. Add to this 
theatres, cinemas, galleries, great restaurants, sporting facilities and easily accessible shopping, 
and it’s easy to see why life in Stirling is hard to beat. 
 
The area we cover totals over 2,100 square kilometres (reaching from the shores of Loch 
Lomond in the west, to the village of Tyndrum on the edge of Rannoch Moor in the north, and 
the former mining villages of Fallin and Plean in the east).  
 
Over 90,000 people live here and we’re committed to delivering the highest levels of service to 
them. Working with our communities and partner agencies we aim to make our region a better 
place to live, work and visit by continually improving all aspects of our performance. 
 
We listen to local people and, wherever possible, take on board their views and opinions.  We 
also listen to the people who work for us and do what we can to help them realise their potential 
– after all they help us realise ours. 
 
Stirling is already moving towards a varied and growing business economy.  There are currently 
around 4,000 businesses employing 35,000 people.   
 
Major employers include public administration, finance and other business services, wholesale 
and retail, accommodation, food service and manufacturing.  By turnover, key sectors include 
wholesale, retail and repairs, construction and manufacturing, primary industries, and 
administration support services. 
 
Stirling is at the hub of Scotland’s transport network, providing an ideal place for businesses to 
service national and international markets.  In addition, more than half of Scotland’s population 
live within an hour’s travel time, providing a skilled workforce and customer base for Stirling’s 
businesses, visitor attractions and educational establishments. 
 
A vibrant and cosmopolitan city set within a world-class historic built environment, Stirling is also 
a hub of contemporary culture.  The Loch Lomond & The Trossachs National Park reflects the 
fact that Stirling is home to some of Scotland’s most dramatic scenery. 
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Position Details 

               

Director (3 posts) 
Annual salary up to £91,356 
 
These are new posts, part of a new vision providing a fantastic opportunity to work 
across the Council.  With an external outlook you will be focused on delivering key 
priorities for Stirling’s Communities.  
 
Stirling is an ambitious Council and wants to take advantage of the area’s unrivalled 
location and rapid growth to provide opportunities and service for all its citizens and to 
encourage sustainable business development.  
 
Every day we provide a wide range of services essential to enhancing the life of people 
living in or visiting the area.  We want to ensure that the old and young are cared for; to 
provide support for those in need; to educate our young people; to care for our 
environment and enhance cultural and sporting opportunities for all.   We want to drive 
economic development for the area. 
 
We’re committed to ensuring the delivery of quality services at the heart of our 
communities and have recently approved a new five year Business Plan for 2014 – 
2019.  We are looking for three Directors to lead the implementation of the Business 
Plan and deliver our ambitions for Stirling over the next five years; 
 

Director – Housing and Environment Ref STR003805 
Director – Communities and Partnerships Ref STR003806 

Director – Corporate Operations Ref STR003807 
 
You will be a highly effective communicator and a strategic leader who has consistently 
achieved and who will drive transformational change internally and externally, to meet 
the challenges ahead.  You will work as a team, across services and be outward looking. 
 
Analytical skills and astute political awareness are needed, together with a commitment 
to customer focused public services. Working with our communities and public, private 
and third sector organisations you will drive and deliver improvements for the benefit of 
all our citizens. 
 
To apply please go to www.myjobscotland.gov.uk  
Reference number detailed above.   
Closing date Wednesday 6th August 2014 
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Job Description 

DETAILS 

 
Post Title:                             Director 
 
Location:                              Stirling 
 
Reports to:                           Chief Executive 
 
Date:                                     July 2014 

 

ORGANISATIONAL RELATIONSHIP and EMPLOYEE RESPONSIBILITY 

 
Please click here to see the Organisational Chart 

 

PRINCIPAL PURPOSE and OBJECTIVES 

 
Strategic and influential role to work as a team with colleague Directors and the Chief Executive 
across the organisation to deliver Council priorities and outcomes. Driving transformational change 
internally by developing the culture, systems and processes and externally leading the 
development of relationships with partners and communities. 
 

 

MAIN DUTIES and RESPONSIBILITIES 

Provide effective strategic leadership of services which are outcome focused and deliver on the 
Council’s corporate priorities.  
 
Manage a strong, co-ordinated and effective team of managers, to ensure effective and efficient 
strategic and operational management to meet physical, environmental, economic and social 
needs of our diverse communities either through direct service provision or alternative service 
delivery models.  Postholders will be expected to work beyond and across specific service lines. 
 
Support the engagement and consultation with key individuals and communities to inform the 
development of complex strategies and long-term plans, and implementation of those strategies 
and plans. 
 
Encourage effective collaboration, communication and programme management both within the 
Council and with partners, ensuring services are delivered in line with the business plan, within 
budget and saving targets are achieved. 
 
Engage with service users, communities and partners with an open and outward facing approach. 
 
Work with the Chief Executive in ensuring effective Governance of the Council with robust 
processes and procedures that demonstrate openness and accountability. 
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Provide accurate, timely and professional guidance to the Council and ensure the discharge of all 
relevant statutory responsibilities. 
 
Apply commercial know-how and entrepreneurial approach to develop concepts and strategies to 
improve performance and improve services, ensuring the Council meets the requirements of best 
value and continuous improvement, empowers employees, encourages innovation and rewards 
performance. 

 
Maintain an up-to-date knowledge of trends and practices in the field of Central and Local 
Government and the theory and practice of leadership and management. 
 
Deputise for the Chief Executive as and when required. 
 
To carry out all duties with due regard to the provisions of Health and Safety regulations and 
legislation, Data protection legislation, Diversity, Customer Service and any local agreements. 
 
Empower senior managers and all employees to celebrate success, continue to learn and manage 
performance appropriately 
 
Such other duties as may from time to time be necessary, compatible with the nature of the post.  It 
should be noted that the list of main duties and responsibilities in not necessarily a complete 
statement of the final duties of the post.   

 

RESPONSIBILITY for PHYSICAL ASSETS, DATA and FINANCE 

 
The post is constrained by the Council’s Corporate Governance Framework and including Scheme 
of Delegation, Financial Regulations and Contract Standing Orders. 
Council Resources 
The overall Council’s resources are as follows; 
Net Revenue expenditure budget £200m approximately 
Capital Programme (general service and housing combined) £35m 
Employees almost 3,500 FTE (Headcount over 4,000) 
The post will be responsible for managing part of those resources. 

 

COMMUNICATIONS SKILLS 

The post holder will require a high degree of interpersonal skill and the ability to engage with and 
act as the Council’s representative when dealing with a wide range of public, private and third 
sector organisations. Confidentiality and diplomacy are essential. 
 
This will typically be with:-  
Internal:  Elected Members, Directors, Managers, members of staff, Trades Unions;  
External: Other Scottish Councils, Scottish Parliament, MPs/MSPs, planning partners such as 
Police, Fire & Rescue, NHS, the Higher Education Sector, SEPA, COSLA, SOLACE, Loch Lomond 
and Trossachs National Park, Voluntary Sector, external agencies, members of the media and 
general public. 
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KEY ATTRIBUTES   

 

 Have astute political awareness, in both the local and national context. 
 

 Be able to analyse diverse, extremely complex and wide-ranging information and develop 
strategies and plans.  An eye for delivery and delivers transformational change. 

 

 Effectively builds relationships, is flexible and agile in the delivery of services to and with 
communities. 

 

 Exercise a high level of initiative and apply this to finding and implementing solutions to a wide 
range of situations and problems. 

 

 Ability to work effectively under pressure and respond positively to criticism. 
 

 Innovative and perceptive; Analytical 
 

 Work autonomously, with personal accountability for decision-making under a performance plan 
agreed with the Leader of the Council.  The Director must be able to demonstrate discretion 
and tact at the highest level in dealing with the requirements of the post. 

 

 Driven, self disciplined and able to work to strict deadlines. 
 

 Out of hours working is required on a regular basis. 
 
Shared Behaviours - how we work;  
• Communicates effectively 
Delivers in a clear, polite, concise, consistent manner with colleagues and customers.  This 
ensures everyone is working to the same standards meaning services are delivered in a focused, 
dynamic manner.  
 
• Is customer focused 
Takes the opportunity to build positive relationships with customers (partner agencies, citizens, 
community groups, council services) to achieve a consistent standard of customer service. 
 
• Works with others 
Demonstrates a willingness to develop and seek opportunities with relevant people to get the job 
done well. 
 
• Manages own performance 
Takes responsibility for own actions and development needs whilst contributing innovative ideas to 
influence positive change. 
 
•  Looks to the future 
Demonstrates a willingness to lead and plan for change to meet changing needs. 
 
•  Leadership 
Leads and engages with others, inspires and makes a positive difference and achieving outcomes. 
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KNOWLEDGE and SKILLS 

 

 Relevant degree level qualification. 
 

 Experience of working at a Senior Management/Director level in a complex organisation.  
 

 Experience of delivering transformational change internally and externally and working across 
an organisation. 

 

 Experience of effective partnership and collaborative working with a range of public bodies, 
private sector and third sector. 

 

 Detailed knowledge of the legislative framework in which Local and National Government 
operates. 

 

 Good track record in financial management, interpreting and understanding complex financial 
and budgetary information. 

 

 Experience of formulating policy on complex issues. 
 
 Proven track record in effective people management. 

 

 Ability to work to time and budget constraints. 
 

 Analytical skills and the ability to apply these skills to a wide range of circumstances. 
 

 Excellent communication skills including effective negotiation and influencing with experience in 
presenting to a range of audiences and over a wide range of issues. 

 

 Ability to motivate others to achieve shared goals and objectives. 
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Service remit; 
 
Director Housing and Environment (Ref STR003805) 
 
Deliver efficient and effective services to our communities, listening to our citizens, responding to 
their needs where possible and tailoring services appropriately.  Striving to meet the Council’s 
priorities by improving the supply of housing and effectively leading the delivery of environment 
and housing services. Reviewing the way services are delivered including considering 
alternative delivery models.  Shaping the place in which we live and work, in our city and rural 
communities. 
 

 Land services including the upkeep of Council open spaces, parks, play areas, 
cemeteries, school grounds and open spaces associated with office properties. 

 Waste services including domestic and commercial waste and recycling collection. 

 Regulatory services including building standards, licensing, animal health, trading 
standards, environmental health. 

 Roads maintenance, roads support and fleet management 

 Housing Management services including homeless, tenant management and private 
sector housing 

 Housing Property services including capital investment, housing maintenance. 
 

 

Director Communities and Partnerships (Ref STR003806) 
   
Working with our communities you will explore their interest to shape services and/or take 
responsibility for delivering services.   You will be responsible for driving transformational 
change, also work with our partners and with our other services, ensuring they work in a 
common approach aligning the delivery of services to Council priorities.  Shaping the place in 
which we live and work in our city and rural communities. 
 

 Health & Social services client role including services commissioned from partners. 

 Sport & Physical Activity client role including services commissioned from partners. 

 Culture services including the development of culture venues and the delivery of arts and 
music development programmes. 

 Communities including community planning, community based services, transport and 
city and rural regeneration. 

 Libraries services including archives 

 Strategic Procurement services. 

 Customer Services including contact centre, public offices, registrars, and advice. 
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Service remit; 
 
Director Corporate Operations (Ref STR003807) 
 
Driving internal and external change and meeting key delivery targets, ensuring systems and 
processes are as efficient and effective as possible.  Optimise asset management and deliver 
large scale infrastructure initiatives.  Reviewing the way services are delivered exploring 
alternative delivery models. 
 

 Assurance including Legal, Democratic and Members Support 

 Audit. 

 Finance including accountancy, revenue and benefits, emergency planning / risk and 
performance, explore alternative funding and financing sources. 

 Strategic and operational human resources services including organisation development 
and Payroll 

 Information and Communication Technologies services including services commissioned 
from partners and moving to an enterprise knowledge management architecture 
approach. 

 Programme Management Office – delivery of internal and external programmes. 

 Facilities Management services including catering, cleaning, janitors, caretakers, office 
services, public conveniences 

 Strategic planning. 

 Infrastructure delivery including major infrastructure delivery, planning, strategic asset 
management and landlord services. 
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SUMMARY OF TERMS AND CONDITIONS 
 

Listed below is the summary of the principal terms and conditions of employment.   
The Scottish Joint Negotiating Committee for Chief Officials of Local Authorities 
terms and conditions apply to Chief Officer posts within Stirling Council. 

 
Salary 
 
£87,894 - £89,619 - £91,356 per annum, following the locally agreed reduction in 
Stirling rates of pay implemented in November 2013  (National Circular, CO/146 
rates £89,235 - £90,981 - £92,745, scp40-42).  Placing will be dependant on 
experience, incremental progression is after 24 months.   Payment of salary will be 
by bank credit transfer on the 15th of each month, in arrears. 
 
Hours of Work 

 
The contracted hours for Chief Officers are 37 hours per week. The hours worked will 
be those required to fulfil the duties and responsibilities of the position.   

  
Annual Leave 
 
Annual Leave entitlement is 29 days per year, rising to 34 days after 5 years 
continuous service.  In addition to annual leave the Council recognises 7 public 
holidays (2 at New Year, 2 at Easter, first Monday in May, 2 at Christmas). 
 
Sickness 
 
Entitlement to sickness allowance depends on length of continuous service:- 

Continuous service at start of absence  
 

Full Allowance Half Allowance 

Less than 26 weeks 
More than 26 weeks but less than 1 year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 5 years 
5 years or more 

Nil 
5 weeks 
9 weeks 
18 weeks 
22 weeks 
26 weeks 

Nil 
5 weeks 
9 weeks 
18 weeks 
22 weeks 
26 weeks 

 
Pension 
 
The postholder will join the Local Government Pension Scheme automatically 
(employee contribution rate of around 9.6%-9.7% of salary), unless they elect to 
make alternative arrangements. 
 
Political Restriction 
 

Under the provisions of the Local Government Officers (Political Restrictions) 
Regulations 1990 (as amended) Chief Officers’ posts are politically restricted.  This 
means that you are barred from standing for election as an MP, MEP, MSP or 
Councillor of any local authority.  There are also restrictions on you holding office in 
and/or canvassing for a political party.  The Council will provide specific details of the 
restrictions imposed on you as a result of your employment with the Council. 
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Travel and Subsistence Allowance 
 
When you use your car or bicycle for authorised business purposes, mileage will be 
reimbursed at the HMRC (Inland Revenue) rate.  The Council has available pool 
vehicles for business use. 
 
Medical Examination 
 
All offers of appointment are subject to satisfactory medical fitness.     
 
Other Employment 
 
The postholder may not engage in any other business, or take up any additional 
employment without the express consent of the Council.  They must inform the 
Council of any outside activity which may in any way conflict with their work for the 
Council.  

 
 
Enquiries to: 

 

Kristine Johnson 
Chief HR Officer 
Tel 01786 233294 
Email johnsonk@stirling.gov.uk 
 

 

mailto:johnsonk@stirling.gov.uk
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Recruitment and Selection Process 

 
 

Apply online at www.myjobscotland.gov.uk   
 

Director – Housing and Environment Ref STR003805 
Director – Communities and Partnerships Ref STR003806 
Director – Corporate Operations Ref STR003807 

 
 

 Closing Date            Wednesday 6th August 2014 
 
 

 Short Leeting   Thursday 21st August 2014 
 

Candidates who are being progressed to the next stage will be notified by 
22 August 2014.  Candidates will be asked to complete an On-line 
Assessments by 28th August 2014. 

 

 Final selection process  2nd  September 2014 
11th September 2014 

                                               12th September 2014 
 

Candidates will be advised of the outcome of the recruitment process as soon 
as possible.   
 

 
 
 
 
 

http://my.stirling.gov.uk/jobs
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Appendix 
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Stirling by Numbers (Stirling Council area) Key Statistics June 2014 
Population 2013 Persons  91,260 

(2013 Mid Year Estimate of Population, NRS 2014) Males  43,886 

 Females  47,374 

Projected Population 2035 Persons  104,300 

(2010-Based Population Projections, NRS 2012) Males  50,700 

 Females  53,600 

Land Area and Population Density               

(2012 Mid Year Estimate of Population, NRS 2013) 

Land Area (square kilometres) 

Land Area (square miles) 

 2,187 

844 

 Persons per (square kilometre)  

Persons per (square mile) 

 42 

108 

Largest Settlement Populations 2011 Stirling  36,142 

(2011 Census, NRS 2014) Dunblane  8,811 

 Bannockburn  6,979 

 Bridge of Allan  4,930 

 Callander  3,077 

City of Stirling Population Estimate 2007 

(CHI + New House builds) 
City of Stirling  

 
43,000 

Electorate 2014 UK Parliament and Stirling Council Area  66,834 

(NRS May 2014) Scottish Parliamentary Constituency - Stirling  55,046 

Households 2012 (NRS Household Estimates 2013) No. of Households  37,856 

Projected Households 2035 No. of Households  49,400 

(NRS 2010-Based Household Projections)    

Tenure 2011                                                  Stirling Scotland 

(2011 Census) Owner Occupied  24,878 66% 62% 

 Rented from Council   5,559 15% 13% 

 Private Rented    4,060 11% 11% 

 Other Social Rented   1,910 5% 11% 

 Other     1,159 3% 3% 

Educational Attainment 2012/2013 Session  Stirling Scotland 

(SQA Exam results in Scottish Schools: 2012/13)    

% S4 Roll Gaining 5+ Awards by S4 Level 3 Standard Grade @ Foundation 95% 95% 

% S4 Roll Gaining 5+ Awards by S4 Level 4 Standard Grade @ General 83% 82% 

% S4 Roll Gaining 5+ Awards by S4 Level 5 Standard Grade @ Credit 46% 39% 

% S4 Roll Gaining 3+ Awards by S5 at Level 6 Higher @ A-C, SCE Higher @ A-C 40% 29% 

% S4 Roll Gaining 3+ Awards by S6 at Level 6 Higher @ A-C, SCE Higher @ A-C 48% 38% 

School Leaver Destinations 2012/2013 Session  Stirling Scotland 

(Scottish Government 2014) Positive Destinations 90% 91% 

 Higher Education 45% 37% 

 Further Education 18% 28% 

 Training 4% 5% 

 Employment 22% 20% 

 Unemployed (seeking work) 9% 7% 

 Other 2% 3% 

Economic Sectors: Employees within Stirling and 

Scotland 2011  

(Business register and employment survey,  

ONS via www.nomisweb.co.uk) 2013 

 

 

Utilities, Agriculture, Forestry & Fishing 

Stirling 

2011 

1% 

Scotland 

2011 

4% 

Manufacturing 7% 8% 

 Construction 6% 6% 

 Motor & Transport 5% 6% 

 Financial, Insurance & Property 8% 5% 

 Professional, Scientific & Technical 5% 6% 

 Business admin & Support services 8% 8% 

 Public admin, Defence, Education, Health 28% 31% 

Retail, Wholesale, Hospitality 26% 20% 

Arts, entertainment, recreation & other services  4% 4% 

 Information and communication 1% 2% 

Earnings by Workplace (W) and Residence (R) 

(Annual Survey of Hours and Earnings 2012) 

Gross weekly full-time median earnings for employees 

working in the area and residing in the area (NOMIS - 

National Statistics February 2013) 

 Stirling 

 

  £552 W 

£550  R 

Scotland 

 

£498 W 

£498 R 

Unemployment Rate  

(Claimant Count May 2014) 

(ONS via NOMIS April 2014) 

%age figures show the number of Job Seeker Allowance 

claimants as a proportion of resident working-age people 

 

Total 

Stirling 

2.3% 

Scotland 

2.9% 

 

Males 

 

3.2% 

 

4.0% 

Females 1.4% 1.8% 

 

http://www.nomisweb.co.uk/

