Grade:			Director (SM12-SM14)

Responsible to:		Chief Executive Officer

Responsible for:	To ensure that an efficient and effective housing management and community wider role service is delivered to all tenants and other customers. 

Date:			May 2026 

General Statement

The purpose of all staff employed by Milnbank Housing Association (MHA) is to promote the strategic objectives of the organisation. The Association operates in an ever-changing environment and flexibility in relation to the job is essential. The post holder must work in co-operation with colleagues to produce the best possible service to tenants and other customers.

Performance

The Director of Housing & Community Initiatives must comply with the policies, procedures, and performance standards agreed by the Association’s Board and undertake any duty appropriate to this post.

Purpose of the Job

●	To ensure that MHA delivers a cost-effective, high-quality service to tenants and other customers of the Association.

· Be an inspirational leader and provide strategic direction to the Housing Services and Community Wider Role staff. Be an effective member of the Leadership Team focusing on corporate strategy and performance improvement, while ensuring continued compliance with statutory, legal, and regulatory requirements.


Key Responsibilities

The post holder will carry the formal responsibility for delivering the following key tasks. They will be achieved through effective working relationships with those in the identified key relationships. However, this job description does not limit or define the scope of this role as the post holder may be required from time to time to undertake such other reasonable duties as instructed by the Directorate or Board.

	Key Tasks
	Includes the requirement to:

	Leadership and Management
	· Lead on the delivery and maintenance of excellent governance, to ensure compliance with the Association’s own rules and governance framework, the law, and the requirements of the SHR, and other relevant bodies.

· To be an inspirational leader and key member of the Leadership Team, motivating staff, as well as formulating and supporting the delivery of the business plan within the annually agreed budget and strategic goals.

· To lead, motivate and manage Housing Services and Community Wider Role staff. This includes providing appropriate support and resources for staff to carry out their day-to-day work, ensuring staff are conversant with the standards expected of them, managing individual performance and promoting a learning and development culture, including developing a team spirit and effective working relationships within Housing Services and Community Wider Role across MHA.   


	Strategy and Planning
	
· In consultation with the Chief Executive Officer and the Leadership Team, responsibility for the development and review of MHAs Business Plan, Risk Management Strategy and producing an annual Housing Services Work Plan.

Lead and develop the strategic priorities and plan for Housing Services functions and wider role functions, ensuring excellent customer service, achievement of plans and targets, delivering a comprehensive and expanding range of services to meet identified needs and aspirations, and reporting to the Chief Executive and Board on strategic direction.

	Relationship Management

	· Reporting to the Services Committee for housing services and the wider community activities every quarter, and providing the Board with advice and service updates. 

· Effective line management as well as supporting the development and training of the Housing Services and Community Wider Role team.

· Building and maintaining effective working relationships with other internal teams within MHA.

· Building and maintaining excellent relationships with external stakeholders such as GCC, Police Scotland, customers, and contractors. 

	Housing Management & Community Service Delivery
	Manage the day-to-day running of the Housing Services and Community Wider Role function to deliver a high-quality service relating to:
· Allocations, Homeless referrals, and housing lists
· Rent control and arrears management. 
· Void management 
· Promoting community involvement
· Dealing with anti-social behaviour
· Estate Management 
· Tenancy Sustainment
· Welfare Rights Service
· Effective collaboration with MHA’s community
· Effective collaboration with MHA’s stakeholders 

	Maintaining Operational and Organisational Standards

	· Always act in the best interests of MHA 
· Support MHA’s goals and values
· Encourage and drive quality and continuous improvement of processes used across the team.
· Follow all policies and procedures.
· Adapt to legislative, regulatory, and organisational changes in the work environment.



	Key Relationships

	MHA will develop as an organisation to deliver its long-term aims. The developing direction and priorities of MHA will require flexibility, and post-holders will be required to respond to these within the scope of their job role. This includes working closely with the following:
•   Board of Management 
· Chief & Deputy Chief Executive Officers
· Director of Asset & Investment
· Director of Finance
· All other staff
· Partner organisations
· Regulators
· Owners


General Conditions

· The post holder is charged with ensuring that duties are undertaken in a friendly, courteous, and diligent manner, which positively enhances the public image of the Association in accordance with the Customer First Strategy.

· To undertake training as necessary to maintain high standards in the quality of work as defined in the Job Outline and Key Competencies and as identified in the personal development process.

· Ensure you adhere to and are fully conversant with any Health & Safety regulations provided by the Association.

· To actively promote the Equality and Diversity Policy in all aspects of the job role as it relates to colleagues, tenants, service users, contractors, consultants and external agencies.

Skill/Competencies

· Committed to pursuing excellence in line with MHA’s strategic objectives and values.
· Experience of working with voluntary Committees and tenants’ groups.
· Proficient professional knowledge and track record in the delivery of an excellent service to all MHA customers.
· Demonstrates strong leadership, interpersonal, communication, and presentational skills.
· Experienced in planning and organising own workload to achieve the priorities and objectives of the post.
· Demonstrate excellent written and verbal skills.
· Flexible, adaptable, and able to work under pressure.
· Good understanding of current housing issues and policies and a commitment to good practice.
· Committed to own personal development and assisting in the development of others.
· Ability to work out with normal office hours (e.g., attend Board meetings, community events)
· Competent IT skills.
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