
VALUES
Person-centred We are committed to the wellbeing of our clients, volunteers and 

staff and take a whole person approach to our work.
Empowering We invest in people and support them to take action on the 

challenges they face.
Supportive We are caring and respectful and make sure that people receive 

the support they need to improve their lives.
Inclusive We are a non-judgemental, friendly and offer expert service to 

anyone who is in need of our help.
Collaborative We work together as a network and with other partners in an 

open, respectful way, to build trust even when opinions differ.
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