

	



JOB DESCRIPTION
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Job Title:		Chief Executive Officer

Grade:		EVH SM12

Responsible to:	Board of the Association

Job Purpose:   	The Chief Executive is accountable to the Board for the development of the Association’s strategy, policy and business planning and to take forward the Board's vision, future direction, development and success of the Association in line with all statutory and regulatory requirements.

	Main Duties

· Conduct the affairs of the Association in accordance with the policies, practices and procedures adopted by the Association.  
· To promote the highest standards of integrity, probity, and corporate governance within the Association, and in accordance with the requirements of the Scottish Housing Regulator.
· To ensure effective working relationships with the Chair and the Board. Meeting and communicating as required with the Chair to review key developments, issues, opportunities, concerns and important and strategic issues facing the Association, ensuring that these are brought to the Board in a timely manner.
· Provide the Board with advice, guidance and the appropriate training and development necessary for the Board to fulfil its duties, in line with relevant expectations of the Scottish Housing Regulator.
· Lead the Corporate Management Team and Leadership Team in the management of the Association.  This will include the development of overall business strategies, plans and objectives to ensure their delivery  and all performance targets and outputs.
· Lead the activities of subsidiaries Willowacre Trust and Westscot Living.
· Chair the Health & Safety Committee and have ultimate responsibility for the implementation of WSHA’s H&S policy, procedures and arrangements.
· Ensure that managers and staff with suitable skills, capability and attitude are recruited, trained, developed and motivated so that the optimum level and quality of resources are available to support the achievement of the Association’s objectives both now and in the future.
· Manage the Association effectively ensuring that its governance arrangements and financial viability are maintained and enhanced.
· Ensure that the Association maximises value for money in all of its activities.
· Promote good quality relations with tenants, members, owners, elected representatives, the local community, and other stakeholders. Where necessary and appropriate, involve these groups in the Association's activities.
· Develop and maintain key external relationships with all relevant bodies and institutions, in order to build full awareness of developments and to influence statutes, policies, regulations and standards in support of the Association’s objectives.
· On a quarterly basis, Chair the Performance Review meeting to monitor performance against the Association’s KPI targets and report to the Board. 
· Lead and develop with colleagues, the Association’s Sustainability Strategy
· Openly engage with tenants and other customers in a proactive way.
· Have overall responsibility for Staff & Customer Communications and consult and engage as necessary with our Tenant Advisory & Staff Consultation Groups on service delivery / organisational changes.
· Regularly review, analyse and evaluate processes and outcomes with the Leadership Team to further improve performance. 
· Achieve Scottish Housing Charter expectations in all aspects of the service.
· Recognise and respect the diversity of internal and external customers and ensure that equality impact assessments are undertaken with significant changes in policy and service delivery.
· Ensure the values of WSHA are reflected in all activity and that all services provided are delivered in line with the Vision, Mission and Core Values.
· Lead a ‘Continuous Improvement’ culture.
· Ensure compliance with all regulatory requirements.
· Manage risks and health and safety to protect the business, customers, staff, and other stakeholders.
· Attend such training courses, seminars, conferences and other learning and development events as the Association may require.
· Act as an ambassador for West of Scotland Housing Association.


The list above is typical of the level of duties which the post holder is expected to perform or be responsible for. It is not necessarily exhaustive and other duties of a similar type and level may be expected from time to time.
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