Person Specification

Job Title: Chief Executive Officer  	

Reporting to: Board of the Association	

	Skills & Qualities
	Assessment
Method
	E
	D

	Excellent leadership, influencing, negotiation and motivational skills.
	AF/I
	*
	

	Strategic thinker with the ability to inspire others to deliver the strategic vision.
	AF/I
	*
	

	Innovative approach to problem solving.
	AF/I
	*
	

	Customer and community focussed. 
	AF/I
	*
	

	Ability to foster empowerment. 
	AF/I
	*
	

	Excellent presentation skills
	AF/I
	*
	

	Excellent people skills – able to relate to a wide range of people at all levels
	AF/I
	*
	

	Inclusive approach to engaging with all stakeholders 
	AF/I
	*
	

	Ability to plan and prioritise effectively, in order to achieve targets and meet deadlines
	AF/I
	*
	

	Ability to interpret and analyse complex data, review alternative solutions and reach well informed conclusions
	AF/I
	*
	

	Strong verbal reasoning and written communication skills
	AF/I
	*
	

	Open and honest with strong integrity  
	AF/I
	*
	

	
	

	[bookmark: _Hlk107327646][bookmark: _Hlk104904221][bookmark: _Hlk104904102]Demonstration of the Values
	Assessment
Method
	E
	D

	Respect - Treats everyone with empathy and kindness
	I
	*
	

	Inclusive - Aims to meet individual needs and recognise diversity
	I
	*
	

	Integrity - We act with integrity and honesty at all times
	I
	*
	

	Improvement - We aim to continuously improve what we do to benefit our customers, staff and stakeholders
	I
	*
	

	Support - Supportive in our approach to customers, staff and stakeholders
	I
	*
	

	
	
	
	

	
	
	
	

	Experience & Knowledge
	Assessment
Method
	E
	D

	Substantial experience at Senior Management/Director level within an organisation of relevant size and complexity.
	AF/I
	*
	

	Experience in the ‘not for profit’ or public sector environment.
	AF/I
	*
	

	Significant experience in formulating and implementing strategy and delivering results.
	AF/I
	*
	

	Involvement in the corporate financial management of an organisation with substantial budgetary responsibility.
	AF/I
	*
	

	Track Record of leading innovation and performance improvement in a comparable organisation.
	AF/I
	*
	

	Significant experience of business planning, risk management and performance management.
	AF/I
	*
	

	Experience of relationship management and negotiation with diverse external bodies.
	AF/I
	*
	

	Experience and understanding of corporate governance.
	AF/I
	*
	

	Experience of working effectively with Board or committee structures.
	AF/I
	*
	

	Proven experience of managing, leading and motivating staff through change.
	AF/I
	*
	

	Experience of working with statutory agencies including local/central government.
	AF/I
	*
	

	Awareness of the regulatory and governance requirements of Registered Social Landlords.
	AF/I
	
	*

	Senior management experience with a successful Registered Social Landlord or housing related organisation. 
	AF/I
	
	*

	Experience of operating within a group structure.
	AF/I
	
	*

	
	
	
	

	Qualifications
	Assessment
Method
	E
	D

	Relevant professional qualification
	AF
	*
	

	Management and/or degree level qualification
	AF
	*
	

	Relevant Housing qualification
	AF
	
	*

	

	Other Requirements
	Assessment
Method
	E
	D

	Availability to attend evening and weekend meetings
	AF
	*
	

	Resilience and stamina required to fulfil a demanding and high-profile position.
	AF/I
	*
	

	Driving Licence
	AF
	
	*



	Commitment to 
	Assessment
Method
	E
	D

	Working in a values-based organisation.
	AF/I
	*
	

	Sustainability across the organisation 
	AF/I
	*
	

	Promotion of equalities and diversity 
	AF/I
	*
	



Essential Criteria - Applicants are required to meet all essential criteria to be considered for shortlisting. Where an essential criteria is highlighted in bold, a higher weighted score will be given to applicant’s attitude in that area.

Assessment Method -Applicants should note that the method of assessing individual applications is given in the assessment column as follows: AF – Application Form; I-Interview, P – Presentation, PSY – Psychometric testing.

