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ROLE PROFILE

Job Title:		Chief Executive – Hillcrest Homes
Department:		Executive Leadership Team
Responsible to:	Governing Body
Responsible for:	Deputy Chief Executive
			Director of Corporate Services, Director of Futures, Head of 				Innovation and Improvement, Board Servicing Officer		


Staff Structure:





Role Purpose:	

Hillcrest Homes is a leading Social Housing Landlord in Scotland, dedicated to providing affordable, energy efficient, high quality homes and fostering vibrant communities.  The company structure includes an in-house maintenance team, a company delivering care and support and a company for mid-market rent provision.
We are looking for an experienced and dynamic Chief Executive to lead Hillcrest Homes into its next phase of growth and development.  The CE will be responsible for the strategic direction and overall leadership of the organisation.  The role requires a visionary leader with an understanding of social housing, strong financial acumen, excellent governance skills and knowledge and a passion for making a positive impact in the community.

Responsibilities:  
The Chief Executive of Hillcrest Homes has responsibility for:
· Strategic Leadership - develop and deliver the organisation’s strategic plan to achieve its mission, vision and strategic objectives
· Financial Stability – ensure the financial stability of the organisation through effective budgeting, financial planning and financial and treasury management
· Stakeholder Engagement – foster strong relationships with key stakeholders  including; Scottish Government, Local Authority Partners, Regulatory Bodies to collaborate and influence policy
· Governance – Ensure robust governance practises to meet all Regulatory, legal and best practise standards are in place.
· Leadership – Lead and develop a high performing Leadership Team to deliver the strategic objectives set by the Governing Body
· Culture – promote a positive and inclusive organisational culture that values diversity, innovation and continuous improvement
· Customer Service – responsible for ensuring hight quality, customer focussed services to tenants and people we support through high levels of performance and continuous improvement 

Main Duties:  
· Support and Lead Hillcrest to ensure effective business planning, risk management and to develop and deliver a comprehensive Business Plan 
· Provide clear leadership and strategic direction to the Executive Leadership Team to inspire a culture of collaboration, accountability, business resilience and organisational growth
· Support the Governing Body to develop and implement strategies to achieve the vision and objectives of Hillcrest Homes and achieve our vision of “Helping People Live Better Lives”
· Develop staff to foster a supportive and inclusive work culture and environment that values personal and professional growth to support the key values; Respect, Excellence, Innovation and Inclusion
· Deliver growth for Hillcrest through developing new Homes, expansion of services and diversifying income streams
· Lead the ESG framework for Hillcrest to deliver our Net Zero Strategy through modernising and repurposing existing assets through retrofit and energy efficiency measures, promoting green travel and modernising work practises
· Responsible for reviewing and monitoring the effectiveness of the governance systems and reviewing regulatory compliance for the Governing Body 
· Overall responsibility for achieving budgetary and financial performance, in line with business plans and agreed strategic objectives, providing high quality financial information and financial stability
· Provide clear leadership and direction to Subsidiary Company Heads and Board Members to maximise the impact of the overall contribution and impact of Hillcrest
· Promote and lead on policies and procedures for Equalities, Diversity and Inclusion

Customer and Partnership Working: 
The Chief Executive of Hillcrest Homes is responsible for promoting positive partnerships and relationships with a number of key stakeholders including:
· Governing Body and Board Members in Homes and other subsidiaries within Hillcrest
· Executive Leadership Team and Senior Team
· All employees across Hillcrest Homes, Enterprises, Futures and Maintenance
· External stakeholders like Councillors, MSP’s, Scottish Government Officials and Senior Staff in Local Authorities
· Regulatory Bodies – Scottish Housing Regulator, Health and Social Care Partnerships, Care Inspectorate, CIH and OSCR
· Lenders, Corporate Lawyers and other key consultants
· Tenants, People we Support and other Customer Groups
To attend meetings out of hours (where applicable) as required, and carry out any other reasonable duties as required by the organisationVersion:   
Date:  21.10.24
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