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CEO Job Description 

Role purpose

· To support and guide the Board in determining Bields strategic vision for Independent living through Bields homes and services, positioning Bield as a  champion for the Aging in Place agenda in Scotland.

· To ensure that the Board has at its disposal sufficient resources, information, and professional advice to control the affairs of the business, achieve its regulatory responsibilities, and lead the interests of our tenants.

· To drive culture and governance that enables successful running of the organisation, from effective deployment of its resources to supporting all tenants to live their best lives with Bield.  

· To ensure that the Senior Management Team is effective in developing and implementing co-ordinated strategies and plans, which include and impact across Business areas and bring a coherent one Bield approach to delivering the objectives set by the Board. 

Key responsibilities and accountabilities 

Strategic Leadership:

· Bring Bields strategy to life through values led leadership that is focused on customer well-being by building a culture of respect and making sure everyone feels included .
· Develop and direct the implementation of an effective business strategy.
· Deliver significant enhancements to service delivery, informed in partnership with tenants and customers with a clear focus on high satisfaction .
· Maintain a focus within the organisation on the development and modernisation of adaptable and energy efficient homes enabling tenants to live safely. 

· Grow the impact from Bields ability to grow community partnerships, cross sector collaboration and hub models the enhance the success of independent living.
· Ensures business planning aligned to strategic ambition and encourages all to bring their talent to achieve stated/agreed targets and standards for financial and operational performance and quality of service delivery.
· Seek to maximise charitable income through the development of an effective fund-raising strategy in support of Bield’s overall objectives.
Partnership Working and Engagement:
· Enhance the external profile and influence of Bield through strong sector collaboration and building on relationships with key stakeholders and funders.

· Oversee the delivery of an efficient and effective service to the Board of Bield, ensuring that the Board is kept well informed openly and honestly on all relevant issues and assisting members in reviewing their training needs and supporting them to be effective ambassadors for Bield tenants and customers.
Risk Management:
· Develop effective systems of risk management throughout Bield, covering both non-financial and financial activities.
· Ensure that Bield complies with all applicable legal and regulatory requirements and, where appropriate, best practice.

· Lead an organisational culture that is inclusive and values all, driving a commitment to strong governance and ethical operations at core.

Organisational Development
· Lead, develop, support, and monitor the Senior Management Team setting challenging goals and objectives for them to achieve the strategic priorities.
· Lead and inspire Bields people to feel valued, heard and empowered to deliver excellent services that have customers and tenants at the centre.
· Ensure that there is an effective performance management framework in place, enabling performance to be assessed, monitored, and compared with others through effective benchmarking.

· Champion Bields commitment to diversity and inclusion by embedding it through how it attracts, recruits, develops, and supports all working with Bield. 

Health and Safety and Equality and Diversity

· Ensure a visible and active commitment to health and safety, setting the direction that has tenant, staff and customer health and safety at the forefront, ensuring compliance with relevant regulations and legislation.

· Enable Bields commitment to equality, diversity, and inclusion is actively lived through strategic plans, operational delivery and is a core ask of all working with and in Bield. 
People Management Responsibilities:

· Provide effective leadership by creating and communicating the strategic direction of Bield.

· Champion value customer driven culture across Bield, ensuring effective collaboration and engagement as Bield shapes future services and ambition.

· Promote and visibly demonstrate empathetic and open leadership, inspiring and empowering personal and team accountability to  support Bields performance.


Budget and Resource Management:

· Drive and deliver a culture that emphasises continuous improvement, efficiency, and value for money

· Ensure organisational compliance with GDPR and FOI Legislation
Any other reasonable duties assigned by the Chair or the Board of Management.

Critical knowledge, skills and experience required 

	KNOWLEDGE/EXPERIENCE
	The tools needed to carry out the role

	Essential
	· A degree or equivalent professional qualification.
· Substantial experience at Senior Management/Director level within an organisation of relevant size and complexity.
· Experience in the ‘not for profit’ or public sector environment.
· Experience in formulating and implementing strategy and delivering results.
· Involvement in the corporate financial management of an organisation with substantial budgetary responsibility.
· Experience of business planning, risk management and performance management.
· Experience of relationship management and negotiation with diverse external bodies.
· Experience of driving strong corporate governance.
· Experience of working effectively with Board or committee structures.
· Proven experience of managing, leading and motivating staff through change.

	Desirable
	
· Experience in a social housing, charity, or social care & health sector
· Experience of working with statutory agencies, local and central government.
· Understanding of older people social care and housing  within Scotland 




	SKILLS / ABILITIES
	The skills needed to carry out the role

	Essential
	
· Strategic thinker with the ability to inspire others to deliver the strategic vision.
· Excellent presentation skills.
· Excellent people skills – empathetic and able to build effective relations with a wide range of people at all levels.
· Skilled at motivating, inspiring and developing staff.
· Ability to plan and prioritise effectively, in order to achieve targets and meet deadlines.
· Ability to interpret and analyse complex data, review alternative solutions, and reach well informed conclusions.
· Strong verbal reasoning and written communication skills.
· Non-hierarchical approach.
· Negotiating and Influencing skills.


	COMPETENCIES

	Personal attributes/behaviours which the role holder must possess to be successful in 
the role

	
Achieving Results

	Develops challenging but achievable plans and takes the decisions and actions necessary to ensure they are implemented.


	Initiative and Innovation
	Challenges the status quo. Actively encourages the use of innovative tools and techniques and creative thinking to maintain and promote a culture of continuous improvement.


	Problem Solving
	Uses objective analysis and a range of information from difference sources to form sound, sustainable decisions.


	Teamworking
	Works collaboratively within the organisation and with the Board. Has the ability to contribute effectively to productive teamwork. 


	Communication
	Clearly conveys information in a range of formats to a wide variety of audiences and stakeholders. Ensures verbal and written communications are clear and understandable.


	
Personal Effectiveness

	Has the ability to respond and cope well when faced with difficulties. Has high credibility and is able to get buy-in from others.


	
Seeing the Bigger Picture

	Retains a focus on the longer term and wider context of the organisation’s work. Proactively communicates the vision and values both inside and outside the organisation. 


	
Leadership and Performance Management

	Achieves results through others. Provides guidance, direction, and support to get the best from people and develop their potential. Links individual and organisational performance. Sets clear goals and provides constructive feedback.

	Working in Partnership
	Able to build strong relationships both within and outside the organisation. Works effectively with others, establishing and achieving common goals.





CEO :  Summary Terms and Conditions 

	Job Title
	CEO

	Reporting to:
	Bield Board 

	Direct Reports:
	COO, 3x Directors 

	Based
	Edinburgh Office. 
Currently operating hybrid approach to office and remote working

	Hours
	Bield’s standard office hours are 9.00 am to 5.00 pm, Monday to Friday. Full-time hours of work are 35 hours per week. 

	Salary
	Remuneration for your post is on the salary £126,000 – based on spot rate reviewed annually for cost of living up lift. Last review and uplifted in 2023.

	Occupational Sick Pay
		Service at commencement of absence
	Full Sick Pay 
	Half Sick Pay

	0 to 6 months
	Nil
	Nil

	6 months but less than 2 years
	4 weeks
	4 weeks

	2 years but less than 5 years
	8 weeks
	8 weeks

	5 years and over
	13 weeks
	13 weeks




	Car Allowance

	A Car Allowance of £5,606 per-annum (pro-rata for part time), paid in 12 equal monthly instalments. Business mileage can be reclaimed at HMRC rates applicable to type of fuel and engine size of vehicle.

	Pension 
	Bield offers a defined contribution scheme – contribution levels for this scheme are 3% for Employees and 6% for Bield as the Employer - provided by the Social Housing Pension Scheme and administered for them by the Pensions Trust. 

	Annual Leave 
	35 days annual leave per annum, including 6 fixed public holidays.

	Flexible Working
	Bield recognises that people work best when they are able to achieve a balance between work and all other aspects of their lives. We support our workforce to achieve a work life balance that meets the needs of Bield and each individual by having a range of effective policies and practices.
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