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Job Details

Job title:		CEO
Contract Type:	Permanent contract
Hours:		Full time
Work Pattern:		Full time 
Salary:			£50,000 - £55,000
Location:		New Lairdship Yards, Broomhouse Road, Edinburgh, EH11 3UY

The Application Process

Application deadline:	 14th February 2025
Interview date:	 5th March 2025
Interview location:	In person, Edinburgh
Please also complete our Equality and Diversity monitoring form

Entitlement to work in the UK 
A job offer will be subject to confirmation that you are permitted to work in the UK in accordance with the provisions of the Asylum and Immigration Act 1996. You will be asked to provide evidence of your entitlement to work in the UK if you are successful and an offer of employment is made. Please note that Edinburgh Food Project does not hold a sponsor licence and, therefore, cannot issue certificates of sponsorship under the points-based system.



About Edinburgh Food Project 

Edinburgh Food Project is within a period of rapid change as we work towards a future without the need for foodbanks.  

Vision 
An Edinburgh without poverty, where everyone has what they need to thrive. 
 
Mission 
To provide food and other everyday essentials, support, and advice, while working with individuals, communities, and partners to address the root causes of poverty. 
 
Values 
DIGNITY
· We recognise the importance of the power to choose what, where, when, how, and with whom you eat and how and when you interact with services.
· We involve people with lived experience in our decision-making and provide opportunities to contribute.

RESPECT
· We treat individuals as a whole person.
· We listen and are understanding of people’s situations and will respect the choices they make.
· We recognise difference and respond in a way that respects people and their protected characteristic or social situation.

INTEGRITY
· We conduct ourselves with integrity and ensure our work is of the highest quality.
· We are transparent, accountable for our actions and are committed to learning from experience.

POSITIVITY
· We act with unconditional positive regard, and always assume the best of people and situations.
· We do not accept the status quo.
· We hold to a belief in a better future and that there is a way to achieve it.



Strategic Objectives and Activities 
 
RELIEF 
To offer dignified immediate relief to people experiencing poverty 

We provide food parcels containing enough for three meals a day for three days together with other everyday essentials e.g. toiletries, household, and pet items to people referred to our seven foodbanks across the city. 

We also provide Emergency grants through the Money Advice Service such as fuel, crisis, and clothing grants. 
 
SUPPORT 
To offer support and advice to people experiencing poverty 

We aim to support people beyond the initial provision of food and other items. 
Our Money Advice Service provides a dedicated phone line, outreach support at our foodbank centres, and engages in casework to help people with individual issues including benefit advice and appeals.  
 
We also invite other organisations to provide drop-in support at our foodbank centres, make referrals and signpost to other sources or help, and work with partners on delivering additional community activities. 
 
CHANGE 
To advocate for societal change 

We add our voice to campaigns by the Poverty Alliance, Trussell Trust, Joseph Rowntree Foundation and others, share our learning and data, and lead by example as an employer. 

We include people with lived experience in everything we do, and safeguard those we work with. 
 


“The foodbank was there when we really needed it, it was an absolute lifeline.”

“I have a passport now and birth certificate. I won my appeal for PIP… A massive thanks to you and EFP.” 

“I have never felt as appreciated in ANY employment as I do at EFP”

Job Description

Purpose of Role:
Who and what we’re looking for
Edinburgh Food Project is a well established, well respected and well known charity which has both grown and flourished over the last decade, and been able to respond to an ever-increasing need for its services. 
Thousands of people in Edinburgh have received immediate and ongoing relief thanks to our network of foodbanks, while many, many others have been able to access additional financial and practical support thanks to our excellent money advice service. 
EFP simply could not deliver its services without the generous support of partners and donors, and an inclusive, truly collaborative approach to partnership building is a must- have quality from the new CEO. 
As part of a wider network of organisations we are also proud of our commitment to advocating for long term change to help address the city’s deep-rooted problems with poverty and inequality. There is significant scope to develop EFP’s commitment to change in line with national objectives to reduce poverty and disadvantage. 
EFP’s most recent business strategy is in year 2 of implementation, and the organisation can only continue to thrive and grow with the input of new leadership, fresh ideas and a new set of skills. This is an ideal time for the new CEO to take the organisation onto the next chapter of its ongoing adventures.
The Project also boasts an excellent, committed staff team and a large and loyal bank of volunteers all of whom can benefit from new ideas and approaches. The new CEO should share the commitment and energy of the EFP family, and be prepared to nurture and lead them into the next phase. 
The ideal candidate will be an experienced senior leader, preferably from the charity or community support sector, with a strong track record in strategic and operational management, including finance, fundraising, governance, and HR oversight. They will excel in financial planning, income generation, fundraising, and implementing sustainable growth strategies to enhance organisational resilience.
Strong communication and networking skills are essential, enabling effective collaboration at all levels of government and with key stakeholders. A compassionate leader, they will foster a supportive and empowering team environment while working effectively with a Board of Trustees.
Knowledge of safeguarding policies and a commitment to protecting vulnerable individuals are vital. Desirable experience includes developing social enterprises, working with volunteers, and contributing within the anti-poverty sector.

Responsibilities and Duties
1. Strategy and visibility:
· Oversee, implement and adapt Edinburgh Food Project’s long-term strategy to ensure the vision is integrated across operations, guiding the charity towards increased impact, innovation, and growth.
· Use data-driven insights to inform strategic planning and demonstrate the charity’s effectiveness.
· Build and maintain strong relationships with key stakeholders, including local authorities to enhance the strategic development of the organisation and advocate for the rights and needs of the people we support. Act as a passionate ambassador for Edinburgh Food Project.
· Represent Edinburgh Food Project at external events and networks, increasing visibility and support for the charity’s work.
· Overseeing Edinburgh Food Project’s public profile, ensuring alignment with the organisation’s mission, values, and strategic goals. Act as a media liaison.

2. Governance and Compliance
· Regularly report to the Board on all areas of the charity’s work, ensuring accurate, timely updates on funding, operations, and emerging needs.
· Support the board in its duty to manage risk by providing accurate records of activities and risks and to ensure effective strategies are embedded and implemented across the organisation
· Support the Board in maintaining accurate records and complying with all legal and regulatory requirements.
· Responsibility for ensuring the charity meets its statutory, regulatory and compliance obligations e.g. OSCR, HMRC, Health and Safety, GDPR, Safeguarding etc

3. Financial 
· Ensure robust financial health and accountability within Edinburgh Food Project. Oversee budgeting, financial planning and resource allocation to drive sustainable growth.
· Lead initiatives in income generation, marketing and strategic partnerships to enhance the charity's financial sustainability and create a diversified funding base.

4. Operational Oversight & Development:
· Drive the continuous improvement of Edinburgh Food Project’s services, ensuring they are innovative, effective, and responsive to the needs of the people we support.
· Ensure that the charity’s services are of high quality and effectively meet the needs of the community


5. Team Leadership:
· Lead Edinburgh Food Project with empathy and innovation, placing people at the centre of the organisation. Inspire and manage a high- performing senior leadership team, fostering an inclusive, collaborative, and values-driven culture.
· Foster a collaborative team environment through regular team-building activities, development days, and team meetings.

6. Personal Development:
· Stay up to date with changes in relevant legislation and best practices by participating in ongoing professional development.
· Engage with local and national networks to share knowledge, resources, and strengthen personal support networks.





Person Specification

Essential Criteria

1. Proven experience in a senior leadership role, preferably within the charity or community support sector.
2. Demonstratable strategic and operational management experience with the ability to oversee our finance, governance and HR functions.
3. Strong financial management skills with proven experience in strategic financial oversight, including financial planning, budget development, and monitoring. Ability to ensure robust financial health and accountability across the organisation, conveying financial information clearly and confidently.
4. Proven track record of contributing to successful income generation and organisational growth, with experience in developing and implementing sustainable strategies that enhance the charity's financial resilience and long-term viability.
5. Able to work effectively with, and network across, every level of government and politics, leading on political engagement and relationships. The ideal candidate will have a track record of building collaborative relationships and facilitating productive discussions.
6. Demonstrated experience in leading teams effectively, fostering an empowering and compassionate environment that encourages collaboration and supports the growth and development of team members. A compassionate and collaborative approach to leadership
7. Proven experience working effectively with a Board of Trustees, with a strong understanding of their roles and responsibilities.
8. Excellent communication and interpersonal skills, with the ability to inspire and engage diverse audiences.
9. Strong knowledge and understanding of safeguarding policies and practices, with the ability to effectively implement and oversee measures that protect vulnerable individuals within the organisation.





Employee BenefitsCompensation

· We are an accredited Living Wage Employer
· Competitive salary 
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· 45p per mile paid for business travel
Learning

· Learning budget for training courses and conferences
· Access to over 200 free courses
Pension

· We’ll automatically enrol you into our pension scheme
· We offer a 4% minimum employer contribution and will match your contribution up to a maximum of 8%
· You’ll need to pay at least 4% too, but you can opt to add more for the tax benefits!
· You can opt out if you’d prefer not to have a pension at all
Death in Service

· 3x your annual salary
· Access for you and eligible family members to financial support, legal support, wellbeing content, and discounts and savings  
Health and Wellbeing

· Generous paid sick leave for both physical and mental health
· 1 week full pay in your probationary period
· 4 weeks full pay followed by 9 weeks half pay and up to 2 years income protection at half pay
· Access to Edinburgh Bicycle Co-op’s Bike to Work Scheme 
· Unlimited mental health consultations (for mild to moderate conditions), lifestyle coaching and wellbeing assessments
· Monthly wellbeing hour

Family

· Maternity pay – 1st 16 weeks full pay, 2nd 16 weeks half pay
· Paternity pay – 5 weeks full pay
· Paid adoption and shared paternal leave also available
Holiday

· 34 days annual leave, which includes 9 bank holidays
· An extra day a year, after 5 years, up to a max. 5 days.
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