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Job Title: Director of External Affairs			 	

Reports to: Chief Executive Officer


Overall Job Purpose

The Director of External Affairs is a key member of Scottish Refugee Councils’ Senior Leadership Team, responsible for shaping and implementing Scottish Refugee Council’s strategic vision in external affairs. Heading up the Councils’ External Affairs directorate, the role involves leading the development of policy positions, managing relationships with key stakeholders, overseeing the funding strategy and enhancing the organisations public image. The Director will work closely with the Chief Executive Officer (CEO) and senior leadership team to ensure alignment with Scottish Refugee Councils mission and goals.

Key responsibilities

Policy Development
· Lead the development of policy positions and initiatives that advance Sottish Refugee Council’s mission and strategic priorities
· Conduct thorough research and analysis of policy issues, including assessing the potential impact of proposed legislation
· Monitor and evaluate policy trends, emerging issues and legislative developments 
· Prepare policy briefs, white papers and reports to communicate complex policy issues to internal and external stakeholders 
· Develop and implement advocacy strategies to influence policy decisions at Scotland and UK level

External Relations and Public Affairs
· Build and maintain strong relationships with key stakeholders, including government agencies, community leaders, partners and the media
· Represent Scottish Refugee Council at public events, meetings, conferences and other arenas to enhance visibility, promote Scottish Refugee Council’s policy agenda and build strategic alliances
· Oversee the creation of external communications, including press releases newsletters and social media content
· Manage Scottish Refugee Council’s brand and reputation through effective public relations strategies
· Maximise opportunities to elevate and amplify the voices of refugees to influence stakeholders and policy-makers 
· Provide external affairs advice and support to the CEO


Funding Strategy and Execution
· Develop and implement a comprehensive fundraising strategy to meet annual income targets
· Identify, cultivate and solicit major donors, corporate sponsors and grant funders
· Oversee the planning and execution of fundraising events, campaigns and initiatives
· Manage and expand the donor base through targeted outreach and relationship-building activities

Compliance and Reporting
· Ensure all fundraising activities comply with relevant regulations and ethical standards
· Maintain accurate records of all donor and partner interactions using the relevant Customer Relationship Management system 
· Monitor and report on performance, providing regular updates to the CEO, Senior Leadership Team and Board of Trustees

Management
· Lead, mentor and manage the performance of teams in the External Affairs directorate, providing guidance and support to achieve agreed targets 
· Collaborate with the senior leadership team to integrate policy and fundraising strategies with organisation-wide objectives
· Prepare and manage the directorates budget, ensuring effective use of resources

Innovation and Growth
· Lead the organisation in exploring new opportunities that support Scottish refugee Council’s mission and financial viability
· Encourage and support cross functional collaboration to foster innovation and agility within Scottish Refugee Council

Strategic Leadership 
· Contribute to the development of Scottish Refugee Council’s long-term strategic plans in alignment with the organisations vision, mission and values
· Provide thought leadership and innovative approaches to solve complex challenges
· Contribute to collective decision making and lead the development and implementation of key initiatives to drive progress and operational improvement
· Collaborate with the CEO and other members of the Senior Leadership Team to set organisational goals and priorities.
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	Quality
	Essential
	Desirable

	Education and Training
	· Educated to degree level or able to demonstrate equivalent experience
	· Post graduate management qualification 

	Job Experience and skills























	· Proven experience in policy, fundraising or a similar role
· Experience of managing a team and working with senior leadership
· Proven track record of securing major gifts, corporate sponsorships and grants
· Experience of delivery of external and internal communications
· Excellent written and verbal communications skills, with the ability to engage and 
· a wide range of stakeholders
· [bookmark: _GoBack]Experience of policy development in the voluntary sector
· Excellent analytical skills with the ability to research complex issues and produce accessible reports and/or briefings.
· Ability to network and build relationships and network with a wide range of people
· Strong project management skills with the ability to manage multiple initiatives simultaneously
· Effective time management skills and an ability to prioritise tasks and work flexibly to tight deadlines
· Ability to represent the organisation in external forums
· [bookmark: _Hlk176354356]Strong leadership and people management skills with the ability to influence teams when you are not a subject matter expert

	· Experience of working with the Scottish Government or UK Government
· Experience of working in the UK or Scottish voluntary sector
· Working knowledge of asylum policy in the UK and a strong understanding of issues relating to refugees and asylum seekers
· Understanding of UK and Scottish charity law and best practice guidelines from FSB, OSCR and the Institute of Fundraising





























	Personal Qualities
	· Demonstrate a commitment to Scottish Refugee Council’s mission and role model the organisations values 
· Strong interpersonal skills with the ability to build relationships, work collaboratively and influence others
· Ability to think strategically and identify creative, but effective solutions to tackle issues
· Ability to work on own initiative, set personal goals and identify own development needs
· Highly organised and detail oriented with a pro-active approach to problem-solving
	· Work flexible hours and travel, including occasional overnight stays/weekend work.
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