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Chief Executive Officer Job Description

Job Title:	Chief Executive Officer 
Report to:	Chair, Live Borders Board of Directors
Location:	Live Borders HQ, Scottish Borders Council, Newtown St Boswells, 
TD6 OSA.
Salary:	£91,467 - £99,223, dependent on experience 
	Job Purpose

	· The CEO will provide visionary leadership and strategic direction to the charity Live Borders and to its commercial trading company, Borders Sport and Leisure Enterprises (BSLE), delivering impactful, high-quality sporting, cultural and community services for the communities of the Borders. 

· They will drive commercial activity and strategic growth within key markets, maximising external funding opportunities, all supporting the financial sustainability of the organisation during a period of significant transformational change.   

· They will be committed to developing and working in partnership with a range of similar organisations across the public and third sectors, driving initiatives for health improvement and reducing health inequalities.

· The CEO will work closely with the Board of Trustees of Live Borders and the Directors of BSLE, the senior leadership team, staff, Elected Members and senior Council officers, key partners and stakeholders to drive innovation, enhance operational effectiveness and lead the charity in delivering its mission. The role requires strong political awareness to navigate complex stakeholder environments and ensure effective advocacy.  



Key Responsibilities

Strategic Leadership
1. Develop and implement a forward-thinking strategy that delivers key outcomes which align with the charity’s mission and values, as well as aligning with those of its main funding partner/s, with the authority delegated by the Board of Trustees.
2. Accountable for leading the organisation through transformational change, ensuring agility and resilience. 
3. Lead innovation and continuous improvement to enhance service delivery and impact.
4. Engage with the Live Borders and BSLE Boards to ensure effective governance and accountability.
5. Be a visionary leader who can motivate and inspire and bring teams with them on a transformational journey.

Commercial Development
6. Identify and pursue new business opportunities to drive revenue and profitability.
7. Manage long-term commercial relationships to ensure customer satisfaction and retention.

Operational and Financial Management 
8. Ensure robust financial management, overseeing a £12million turnover and ensuring long-term financial stability.
9. Drive financial performance and growth, demonstrating efficiency and effectiveness across all operational functions, delivering value for money.
10. Oversee risk management, ensuring compliance with all regulatory, charity and legal requirements.
11. Foster a culture of continuous improvement and performance excellence.

People and Culture
12. Lead cultural and performance change.
13. Inspire, lead and develop a high-performing senior management team and workforce.
14. Foster an inclusive, collaborative and values-driven culture across all parts of the organisation enabling all staff to thrive.
15. Lead effective communication of management information throughout the business and delivery planning processes to and from the Leadership Team and the Board of Directors.
16. To oversee and ensure implementation of quality standards in the management of all administrative, financial, marketing, legal, governance and legislative health and safety matters affecting the business.
17. Ensure the development and well-being of staff and volunteers.

Stakeholder Engagement and Advocacy
18. Act as the public face of the charity and trading company, enhancing its profile and reputation.
19. Build and maintain strong relationships with Scottish Borders Council (Elected Members and senior officers), other funders, key partners and stakeholders sharing the company’s vision and ethos including the Community Planning Partnership.
20. Advocate for the charity’s beneficiaries, ensuring their needs remain at the heart of decision-making.
21. Work effectively within a political environment, demonstrating strong political astuteness to navigate complex stakeholder relationships.


	Person Specification
	Key
	

	
	
	

	Essential Criteria
	
	

	Leadership and Management
	
	

	1. Proven track record in a senior leadership role, ideally as CEO or equivalent in a varied and complex business.
	A
	

	2. Experience of working with and reporting to a board of trustees.
	A
	

	3. Experience in leading an organisation through significant transformation change.
	A / I
	

	4. Strong strategic thinking, with the ability to develop and implement innovative solutions.
	I
	

	5. A visionary leader with the ability to bring teams along on a transformational journey.
	I
	

	6. Communication skills, particularly the ability to communicate as a leader and skilled in communicating with people from all backgrounds and ages.
	I
	

	
	
	

	Commercial 
	
	

	7. Strong negotiation, communication and presentation skills.
	I
	

	8. Experience in business development and commercial strategy.
	A / I
	

	9. Proven track record of driving business growth and achieving business targets.
	A
	

	Financial and Operational Expertise
	
	

	10.  Experience managing multi-million-pound budgets with strong financial acumen.
	A
	

	11. Proven ability to enhance operational effectiveness and drive efficiencies.
	A / I
	

	
	
	

	Stakeholder Engagement and Advocacy
	
	

	12. Excellent relationship building skills with diverse stakeholders.
	I
	

	13. Strong public speaking and advocacy abilities.
	A / I
	

	14. Experience in fundraising, obtaining commercial sponsorship, income generation and partnership development.
	A / I
	

	15. Ability to work within a political environment and demonstrate political astuteness.
	A / I
	

	
	
	

	People and Culture
	
	

	16. A proven ability to lead, inspire and develop high performing teams.
	I
	

	17. Commitment to diversity, inclusion and equity.
	I
	

	
	
	

	Values and Mission Alignment
	
	

	18. Passion for the charity’s mission and commitment to its causes and beneficiaries.
	I
	

	19. Integrity, empathy and a strong sense of social responsibility.
	I
	

	20. Experienced in developing mutually beneficial partnerships with organisations having a similar ethos.
	A / I
	

	
	
	

	Change Management and Organisational Transformation
	
	

	21. Extensive experience in leading and managing significant change within an organisation.
	A / I
	

	22. Strong ability to drive organisational transformation while ensuring staff engagement and buy in.
	I
	

	
	
	

	Desirable Criteria
	
	

	23. Experience working in the charity or not-for-profit sector.
	A / I
	

	24. Understanding of the strategic contexts for the health, leisure and cultural sectors.
	A / I
	

	25. Knowledge of relevant regulatory, charity and governance frameworks.
	I
	

	26. Experience in digital transformation and innovation.
	A / I
	

	
	
	

	Education
	
	

	27. Essential: Degree in relevant professional discipline and / or MBA or equivalent.
	A
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