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	Chief Executive
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	Job Overview 

Reporting to the CEO as a key member of the Executive Management Team (EMT), you will lead Erskine Veterans Charity’s Care and Community services maintaining the quality, safety and sustainability of our care homes. You will scale person‑centred services that reach more veterans across Scotland, strengthen care governance, and build system partnerships that improve outcomes and raise Erskine’s profile.

Success in this role means sustaining high-quality residential care and delivering and diversifying Erskine’s community services. 

The postholder will build strong partnerships and lead cultural change to engage staff in a new service model, ensuring veterans across Scotland experience improved access and outcomes. 


	Key Accountabilities 

· Support the CEO - Developing a strong collaborative working relationship with the CEO, supporting with strategic decision-making and delivery.
· Strategy – Lead the development and delivery of the Care and Community services strategy, in alignment with the Erskine Veteran’s Charity strategy. 
· Strategic and operational risk management - The identification and effective management of risk within the field of responsibility, including ensuring the effective use of the risk management system and reporting to relevant Committees and Board of Trustees
· Communication of strategy - ensuring that the Care and Community services strategy is understood by all stakeholders, including the Management team, trade unions, industry member regulatory bodies, delivery partners and trustees
· Accountable to the Board of Trustees, Care & People Committee - Accountable to the Board and Board committees providing high-level, expert care delivery advice to the Board and its Committees and is the lead Director for Care Governance.
· New service development - Lead on the development and diversification of new Community and Care services of relevance to Veterans in Scotland, with business cases and feasibility studies including resource and people development planning.




Care and Community Operations 

· Delivery of services - Accountable for the governance, delivery, quality and improvement of care and community services.
· Financial responsibility - Ensure the cost-effective delivery of services within agreed budget requirement contributing to the long-term sustainability of Erskine.
· Professional & statutory requirements   
· Ensure all professional and statutory requirements are achieved and supports both the non-clinical environment as well as the residents’ overall quality of life.
· Lead responsibility for compliance with the regulatory and legislative aspects of care delivery (including implementation of relevant updates).
· Lead responsibility for the development and implementation of clinical and care standards and policies.
· Care & clinical reporting and analysis – Lead on the production of high quality reports and analysis for the CEO, Board and its committees.
· Leading people
· Actively support senior staff, within a context of empowerment, to strive for excellence in care and community services.
· Oversee the Care and Community Services Directorate ensuring it is resiliently staffed, trained, and supported to deliver good quality services.
· Ensure the implementation of clinical and care governance systems to support care delivery and accountability, e.g. to the Chief Executive, to the Board and Committees.
· Conflict resolution - Manage and respond, as required, to complaints, concerns, and compliments
· External relationships - Ensure good working relationships with external agencies and stakeholders e.g. Care Inspectorate, Scottish Social Services Council, HSCPs, NHS, local and central government, Scottish Care etc.





Person Specification 
	No 
	Applicant criteria for post   
	Essential  
	Desirable 

	 
	Qualifications 
	 
	 

	1. 
	NMC, SSSC or other Health Professional Registration OR demonstrable leadership of regulated care services with robust governance/compliance outcomes.  
	√ 
	

	2.
	Post Graduate level qualification (or equivalent experience) in a relevant field (health, social care, public health, community development or management)
	√
	 

	
	Experience 
	
	

	3. 
	Senior management OR significant senior operational experience leading complex health/social care/community services.
	√
	 

	4.
	Proven change leadership in contentious environments.
	√
	

	5.
	Financial stewardship: budget ownership, investment cases, and affordability planning   
	√
	

	6.
	Track record delivering quality governance in regulated services (e.g. Care Inspectorate Frameworks) maintaining/improving inspection outcomes. 
	√
	

	7.
	Partnership leadership with HSCPs/IJBs/NHS/local authorities; commissioning/co‑design experience aligned to National Health & Wellbeing Outcomes
	√
	

	
	Knowledge and Skills 
	
	

	8.
	Strategic planning, benefits realisation, risk management, and performance assurance in the Care Sector.
	√
	

	9.
	Highly developed leadership skills at senior management level.
	√
	

	10.
	Mission‑driven commitment to improving veterans’ lives; integrity, sound judgement, resilience.
	√
	

	11.
	Deep understanding of Scottish regulation (Care Inspectorate, Health & Social Care Standards) and safe staffing duties under the 2019 Act.
	√
	

	12.
	Working knowledge of legislation and regulations that impacts on care delivery e.g. Adults with Incapacity, Safe Staffing legislation, Mental Health legislation, Social Care legislation and requirements.  
	√
	

	13.
	Working knowledge of NMC, SSSC and HCPC codes of practice
	√
	

	14.
	Working knowledge of care related to older adult health and wellbeing, dementia, habilitation and palliative care. 
	√
	

	15.
	Data & digital literacy applied to impact measurement and Board reporting
	√
	

	16. 
	Able to work at speed in multiple competing priorities.  
	√
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