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Almondbank Centre, Shiel Walk, Livingston, West Lothian, EH54 5EH

Registered Charity SC008533, Registered Company SC340356
Telephone No: 01506 433451    E-mail:admin@odap.org.uk    Web: http://www.odap.org.uk
About us

Open Door Scotland is a charity that has been working for over thirty years with vulnerable young people at risk of homeless. The young people may have been affected by family breakdown, are care leavers, have been physically, emotionally or sexually abused, have poor mental health or well-being, are socially isolated and will struggle to find or sustain employment due to lack of qualifications or experience.

We support the young people who come to us in a number of ways. Our priority is to provide a safe space for those in crisis and we work with them to devise a support plan to enable them to manage the transition from homelessness, cope with independent living and progress towards positive outcomes. A support plan is tailored to individual need and can include: welfare advice, budgeting, cookery skills to encourage healthy eating on a budget, education and training, employability skills and volunteering opportunities. We also aim to give each young vulnerable individual practical support. This can include furniture, a household pack with basic toiletries and cleaning materials and a food pack. Many of the young people come to us with nothing more than a small bag of clothes so this practical support is essential.

We offer the following core services:
(1) Craighill residential accommodation – a ten bedded supported accommodation in the Craigshill area of Livingston providing housing support services to young people aged 16-25 years old; 
(2) Care experienced visiting support – visiting support to circa. 11 young people in supported accommodation throughout West Lothian; 
(3) Outreach support to care experienced young people – visiting housing support, regardless of accommodation status supporting all care experienced young people in West Lothian on a referral basis from West Lothian Council’s Children’s Services
(4) Visiting housing tenancy support for unaccompanied asylum seeking children – visiting support to 21 unaccompanied asylum seeking children specific identified accommodation in West Lothian. 
(5) Outreach service – providing holistic outreach support to young people aged 16 – 25 years old at risk or experiencing homelessness. This service encompasses one to one support, an employability service, a volunteering project and health and wellbeing service.  

Mission Statement
Open Door operates as an enabling and empowering organisation. The approach to our work is innovative and multi-disciplinary in the skilled and effective delivery of safe secure accommodation and support to young people at risk of homelessness between the ages of 16 and 25 years.  
We are looking to review this mission statement and one of the roles of the incoming CEO will be to re-set and agree this with the team and the board.
Philosophy/Value Base

Open Door Scotland is committed to working in partnership with other agencies in the provision of quality services for vulnerable young people and in advancing the aims of social justice by assisting young people to take their place in society.

The Values that Open Door Scotland work towards may be summarised as follows:
· A person- centred approach:  To place the primary focus on the welfare, development and aspirations of the young person.
· Respect:  To pay full regard to the individuality, integrity, humanity and right to privacy of the young person and to his/her wishes at any time. To apply Open Door Scotland’s Policy on confidentiality.
· Self Determination:  As far as possible, to encourage the young person to exercise choice, to make or participate in decisions, which affect him /her, and to contribute to decisions about the running of the organisation.
· Participation:  As far as his/her capacities and wishes allow, to encourage the young person to become involved in all the activities in which he/she is engaged.
· Openness:  In relating to young people, to be honest and truthful; to allow them full access to information and to ensure that the Project’s processes are transparent.
· Personal development:  To promote the social confidence and self-awareness of residents and to encourage and help them to achieve their potential.
· Inclusiveness:  To avoid discrimination on any grounds; to ensure that the young person’s views are fully represented.
· Rights & Responsibilities:  To encourage young people to exercise their rights and to achieve a proper balance between rights and responsibilities.

The Role

Title: Chief Executive Officer
Responsible to: Board of Trustees
Hours: 37 hours per week, Monday to Friday with flexible working (may include occasional evening and weekend work, as required). We welcome job-share applications and proposals for other approaches including fewer hours per week.
Salary: Competitive, depending on experience
Benefits: Death in Service Benefit (4 times salary); Pension Scheme (Employer contribution 3%, Employee minimum contribution 5%), Enhanced sick pay; Savings Scheme with Credit Union; Staff referral scheme; option to purchase & sell holidays; salary advancement; and continued investment in learning and development
Holiday: 38 days (including bank holidays)
Duration: Permanent 
Location: Almondbank Office, Livingston, West Lothian, EH54 5EH

Role outline

We are looking for a Chief Executive Officer who can build on our success, re-set the business operationally and lead the organisation forward as we seek to grow and develop our service across a wider geographical footprint.

We want someone who has a proven understanding of financial management, a desire to shape the structure of the organisation and to help drive the strategic development of effective, high quality and innovative services, across a wider geographic footprint and an expanded customer base. 

You should be someone who can bring leadership, innovation and a real passion for supporting young people and you must be comfortable with change, both in the strategic design and delivery.

Most importantly you must be a ‘hands on’ leader; the kind of leader who is able to drive the organisation forward to create new opportunities, whilst remaining close to the operational detail.

Job Responsibilities

Strategic Leadership

· In conjunction with the Board of Trustees, update the strategic and operational plan then maintain strategic direction and performance in line with this.

· Provide strategic direction, be at the forefront of business development in building relationships with key and potential stakeholders and actively show change leadership.

· Oversee the strategic development of effective, high quality and innovative services that make a real difference to the lives of our young people.

· Work collaboratively with all stakeholders to ensure our strategy is achieved.

· Maintain effective relationships with all stakeholders and membership bodies.

Operational Management

· On uptake of role, undertake a review of the current organisational shape and structure, working with the Board to design and align the GoTo Operating Model with the growth aspirations of the charity

· Day to day management of the organisation, providing effective leadership, support and motivation of staff to achieve agreed objectives.

· Ensure robust monitoring and evaluation of service delivery, in line with Care Inspectorate requirements, to inform development and management of the service and meet the expectations of funders.

· Oversee the management of all company estate and ensure a high quality environment for our staff and young people.

· With support of other managers, hold overall responsibility for all personnel and HR issues.

· Directly line manage the management team and office staff supporting their respective roles in managing staff that report to them. 

· Ensure the organisation complies with all legal and regulatory requirements including GDPR, Care Inspectorate, charity and company law.

Financial Management

· Responsible to the Board for the overall financial health of the organisation including the preparation, monitoring and management of budgets and monthly reporting to the Board on financial performance and forecasts.

· Lead responsibility for both raising funds and diversifying income streams including statutory funding, trust funding and business development opportunities, working with the board and part-time fundraiser and external advisers, as required.

· Ensure all funders are properly serviced including ongoing communication, funding requests and reporting.

· Responsible for maximising cost efficiency and ensuring proportionate and effective expenditure control.

· Ensure the timely and accurate production of Annual Accounts, Audits and all relevant reporting.

Governance

· Ensure the Board are properly informed to support sound strategic, operational and decision making through the provision of monthly operating reports to cover performance against Care Inspectorate requirements, risks, issues, financial commentary, people summary (colleagues / clients) to include any significant issues and a horizon view of contracts, council policies and approach and risk.

· Advise the Board on both National and Local issues affecting Open Door Scotland.

· Ensure the organisation meets its legal, regulatory constitutional obligations including acting as Data Protection Officer, OSCR Principle Contact and all similar roles for Open Door Scotland.

· Be the key interface with Care Inspectorate and the respective departments within local councils who may require management and the provision of information

· Attend Board meetings to provide a report on the organisation and ability to follow up actions from meetings.

· Organise meetings which include the Annual General Meeting, Extraordinary General Meetings where required ensuring that this is done in line with our Governance document. 

Promotion

· [bookmark: _Hlk48208171]Act as Open Door’s key spokesperson and principle contact for the press and media.

· Represent Open Door to a wide range of key external stakeholders.

· Raise awareness with a wide network of partners, stakeholders and key influencers with the view to generating new income streams.

· Develop opportunities for collaborative working with other organisations and stakeholders.

· Oversee the content creation and population of the social media and publicity strategy.

· Inform and Influence policies to benefit all stakeholders.

· Protect and Promote Open Door’s reputation and profile in West Lothian and wider.

Role Requirements

	Criteria
	Essential
	Desirable

	Qualification and Personal Development

	Educated to Degree level qualification, or similar 
	
	· 

	Demonstrable commitment to ongoing CPD
	· 
	

	Experienced in Regulated Care sector and in dealing with Care Inspectorate
	
	· 

	Hold qualification to meet requirements of SSSC as registered Manager, or similar
	
	· 

	Recognised Management Qualification, or similar
	
	· 

	Leadership and Management

	Experience of operating effectively at a senior level in a relevant environment
	· 
	

	Effective leadership and management skills when dealing with difficult, complex issues and decisions
	· 
	

	Ability to lead, motivate and manage a team
	· 
	

	Experience in dealing with personnel and HR issues.
	· 
	

	Design of service, supporting and managing change
	· 
	

	Experience in monitoring and evaluation of service delivery
	· 
	

	Financial Management

	Experience in preparation, monitoring, reporting and management of budgets.
	· 
	

	Ability to prepare reports and interpret financial systems
	· 
	

	Experience in writing funding bids/applications to statutory bodies and trusts etc.
	
	· 

	Producing report and financial projections as required
	· 
	

	Governance and Promotion

	Experience of charity / not-for-profit governance and working with trustees.
	· 
	

	Ability to represent the organisation at a local and national level
	· 
	

	Data strategy and management awareness
	
	· 

	Develop and Implement Policies and Procedures
	· 
	

	Ability to support and Develop the Board of Trustees
	
	· 

	Understanding of local government and the decision making process
	· 
	

	Other

	Ability to Drive forward change, motivation to take initiative and improve services
	· 
	

	Awareness of Health and Safety obligations
	
	· 

	Knowledge of Housing and Homelessness Legislation
	
	· 

	Awareness of National Care Standards, SSSC code of conduct
	
	· 

	Eligible to join PVG Scheme Membership Scheme
	· 
	

	Ability to travel between work locations to attend meetings etc
	· 
	

	Experience of working in a third sector organisation
	
	· 



How to apply

To apply, please submit your CV and supporting statement via the apply button.

Assessment process:

Stage 1 Interview – to be held virtually week commencing 20th October 2025. 

Stage 2 Interview – to be held in a venue TBC in West Lothian week commencing 27th October/3rd November 

If you would like to discuss this opportunity prior to application, please contact:

Harry Thomson at Aspen People on 0141 212 7555 / enquiries@aspenpeople.co.uk	
 
We are an equal opportunities employer and we welcome applications from all suitably qualified persons.
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