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Job Description

 Chief Executive Officer


Reports to:		Board of Directors

Reports:                  CMT plus Fundraising Team (5)

Department:		Corporate Management Team

Salary:		£72,000- £82,000

Pension:                 Employer contribution up to 8%

Contract Period:	Permanent

Hours:		35 hours per week 

Base Location:	May Terrace, Giffnock, G46 6LD


Purpose of the Post

The Chief Executive will provide strategic leadership, operational oversight and inspirational direction, ensuring Cosgrove Care achieves its mission of supporting children, adults and older adults with learning disabilities, autism and additional needs to thrive and achieve their potential in life, living their lives as equal members of society. The post holder will work closely with the Board of Directors, staff, volunteers and stakeholders to deliver the organisations’ strategic priorities, ensure financial sustainability and act as the primary ambassador for Cosgrove Care, championing its values of Respect, Integrity, Compassion and Excellence and advocating for the improved rights and wellbeing of children and adults with a range of needs across West Central Scotland.

The Organisation

Cosgrove Care was established in 1960 in Glasgow by a parent who saw the need for specialist support for her disabled child at a time when families had no right to support, and children with learning disabilities did not have access to education. The charity has grown to support over 250 children, adults, and older adults today across West Central Scotland and has retained that pioneering spirit and determination to deliver services and help people with learning disabilities, autism and additional needs achieve and thrive.

We believe in a social model of disability and our mission and values embrace an inclusive and accessible way of working.

We are Autism Accredited and provide a range of supports and services to children, adults and families who have learning disabilities, autism, and additional needs. Services include supported living services, outreach support for children and adults, short breaks and skills development and creative groups.  We have ambitions to broaden and expand the range of support we provide in line with the evolution of our sector.

We are a medium sized charity, with a strong Board of Trustees and a team of over 200 staff and 90 volunteers. 


About the Role

Reporting to the Board of Directors and working closely with the Director of Finance & Corporate Services, Director of Services and the Depute CEO, the CEO is responsible for the delivery and reporting of progress of the Cosgrove Care Strategic Plan. The CEO is also directly responsible for generating income, diversifying income streams and ensuring the financial sustainability of Cosgrove into the future.

The CEO owns the income generation pillar of the Cosgrove strategy which is focused on expanding and diversifying income.

The CEO leads the Corporate Management Team and directly line manages the Director of Finance and Corporate Services, the Depute CEO, PA to the CEO and Fundraising Officer.  

Responsibilities and Duties

Strategic Leadership
· Develop and implement Cosgrove Care’s strategic plan in collaboration with the Board, ensuring it reflects the organisation’s mission, values, and long-term vision.
· Lead the delivery of strategic objectives including high-quality, person-centred care; staff and volunteer engagement; efficient resource use; and achievement of growth, quality, and cost targets.
· Drive innovation and continuous improvement, translating national policy and legislative changes into compliant, forward-thinking practice to keep Cosgrove Care at the forefront of social care.

Governance and Compliance
· Work with the Board to ensure robust governance and compliance with OSCR, Company Law and other relevant legislation.
· To provide the Board and Committees of the Board with regular, comprehensive reports to support effective decision-making, ensure compliance with regulatory requirements and evidence the delivery of the strategic objectives.
· Ensure that Cosgrove Care meets regulatory requirements, including those related to safeguarding, health and safety, equality diversity and inclusion and risk management- including the delivery and oversight of a comprehensive Risk Register.

Operational Management
· To oversee the day-to-day work of the CMT ensuring the delivery of high-quality services that meet regulatory requirements.
· To lead and manage a multi-disciplinary CMT, fostering a culture of collaboration, accountability, professional development and high performance.
· To oversee the asset management plan for Cosgrove Care, ensuring all property, equipment and resources are effectively managed and maintained.

Financial Management
· Collaborate with the CMT and Board to design income generation models, assess new initiatives, and explore partnerships that respond to community needs and sector challenges.
· Lead the development and launch of evidence-based services, ensuring alignment with regulatory standards, best value principles, and smooth transition to delivery.
· Oversee financial sustainability through strategic income generation, securing diverse funding streams, and evaluating performance to inform future planning.

Stakeholder Engagement
· Act as Cosgrove Care’s lead ambassador, building strong relationships with families, commissioners, politicians, and partner organisations to advance its mission locally and nationally.
· Champion the rights of people with learning disabilities, autism, and additional needs through inclusive engagement, advocacy campaigns, and active participation forums.
· Lead strategic horizon scanning and policy influence, ensuring Cosgrove remains responsive to sector trends and proactively shapes national decision-making.

People and Culture
· Provide inspirational leadership that fosters a positive, inclusive, and high-performance culture across the organisation.
· Ensure staff are supported through supervision, training, and development, while maintaining accreditation and adherence to organisational procedures.
· Promote equality, diversity, and inclusion, empowering individuals to contribute meaningfully and feel valued in their roles.


As a member of the Cosgrove Corporate Management Team you will also:

· Uphold and actively promote Cosgrove’s culture, values, and reputation through leadership, stakeholder engagement, and consistent demonstration of its principles.
· Implement, review, and maintain organisational policies and strategy, ensuring compliance with legislative changes and alignment with best practice.
· Engage with external organisations to share innovation, support income generation and fundraising, and provide research-based insights to inform strategic decision-making.

This list of tasks is not exhaustive and will be reviewed from time to time in discussion with the post holder.




Person specification: key skills and experience


	Qualifications / Experience– Essential (E) / Desirable (D)
	E
	D

	Diploma / Degree in relevant discipline e.g. social work, public policy, nursing
	Y
	

	Extensive evidence-based track record of success at a managerial level within the Third, Public or Private sectors
	Y
	

	A recognised qualification in leadership, Management and/or a relevant discipline
	
	Y

	Extensive experience of working at a senior level designing and implementing strategy and business plans
	Y
	

	Strong track record in developing and delivering income generation strategies, plans and targets
	Y
	

	Extensive business development experience
	Y
	

	Demonstrated experience in advocacy, campaigning and influencing national policy, with a deep understanding of policy processes and decision-making mechanisms
	
	Y

	Familiarity with the statutory frameworks governing child and adult services. UNCRC, Additional support for learning and Children Scotland Act.
	Y
	

	Knowledge and skills
	
	

	Proven experience in a senior leadership role within a complex organisation, with a track record of delivering strategic objectives and operational excellence.
	Y
	

	Extensive knowledge of current legislation and policy in Scotland as it relates to child and adult social care and its application
	Y
	

	Extensive experience of strategic planning, change management, complex decision-making and critically reviewing outcomes.
	Y
	

	Strong strategic thinking and planning skills with the ability to develop and implement innovative initiatives that drive impact and change
	Y
	

	Networking and stakeholder management / engagement
	Y
	

	Robust influencing skills
	Y
	

	Excellent interpersonal, negotiating and relationship management skills
	Y
	

	Knowledge of the principles of person-centred support and a strong commitment to the UNCRC, UNCRDP and a rights-based approach to practice – strong commitment to person led services
	Y
	

	Experience of managing buildings and property including responsibility for Health and Safety within a complex organisation.
	
	Y

	Strong financial acumen, including experience in business planning, managing contracts, managing budgets, securing funding and ensuring financial sustainability.
	Y
	

	Interpersonal Skills and Competencies
	
	

	Excellent communication and influencing skills, with the ability to build trust and manage relationships with diverse stakeholders.
	Y
	

	
	
	

	Competencies
	
	

	Resilient and adaptable, ability to lead through change and uncertainty
	Y
	

	High level of integrity and professionalism, with commitment to upholding highest standards of governance and accountability.
	Y
	

	Self organised with ability to work under pressure and effectively prioritise work
	Y
	

	Positive and flexible attitude to getting things done and creating opportunities
	Y
	

	Compassionate, empathetic and person centred.
	Y
	

	Other Requirements
	
	

	Flexibility to work to meet the needs of the organisation
	Y
	






Principal contacts – internal

Chief Executive
Director of Finance & Corporate Services
Head of Service Delivery
HR Manager
Cosgrove Board and sub-committees
Finance & Corporate Services team
Registered Managers
Head of Quality & Participation
Head of Fundraising
Fundraising Officer
PA to CEO and administrative staff across Cosgrove


Principal contacts – external

Adults and children with additional needs and their families across services
Third Sector and Private Sector organisations within social care in Scotland
Health and Social Care Partnership leads
Local Authorities
Commissioning Leads and Contracting Leads across Scotland
National funders
Funding officers and key contacts
Umbrella bodies – Youthlink, CCPS, SCVO, The Alliance, SCLD
Health Sector contacts
Professionals working with children and adults with disabilities
Scottish Government
Academic Bodies
Partner Organisations
Local Elected Members
MSPs / MPs
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