Person Specification

Job Title: ￼	Director of Corporate Services 

Reporting to: ￼CEO

	Criteria
	Essential
	Desirable

	Skills & Qualities
	
	

	Strategic thinker with the ability to inspire others.
	*
	

	Excellent presentation, verbal reasoning and written communication skills
	*
	

	Excellent negotiation, interpersonal and influencing skills
	*
	

	Excellent computer literacy and numeracy skills (particularly in use of spreadsheets to analyse data)
	*
	

	Proven leadership skills with a customer centred approach, with the ability to deliver excellent customer service to both internal and external customers
	*
	

	Ability to inspire, manage, develop and motivate a team to achieve organisational objectives
	*
	

	Creative problem solver
	*
	

	Ability to analyse complex information and make informed financial and strategic judgements
	*
	

	Resilient and able to consistently meet challenging personal and team deadlines
	*
	

	
	
	

	Experience & Knowledge
	
	

	Recent experience of being part of a senior Management or Leadership Team with responsibility for corporate services and in particular Governance and Performance
	*
	

	Excellent knowledge of regulatory requirements and legislation in respect of corporate governance, data management, procurement, and employment.
	*
	

	Experience of ensuring organisational compliance with the above
	*
	

	Significant experience of writing and presenting reports and strategic documents to a Board/Committee and other groups.
	*
	

	Track record of finding and delivering innovative solutions to challenging problems
	*
	

	Significant experience of Risk Management & Health & Safety good practice
	*
	

	Ability to lead a performance driven culture to deliver the Association’s strategic objectives 
	*
	

	Extensive experience of working with staff, resident groups, board of management and sub-committees and delivering customer service to the highest standard
	*
	

	Demonstrable experience of high-value budget/resource preparation, management, control and monitoring
	*
	

	
	*
	

	Relevant qualification or equivalent level of knowledge from experience 
	*
	

	Knowledge of current issues and legislation affecting the registered social housing sector
	
	*

	Professional membership of the Chartered Institute of Housing or relevant other body
	
	*

	Experience of senior level responsibility for HR and IT services
	
	*

	
	
	

	
	
	

	Other Requirements
	
	

	Flexibility to work out with office hours and to attend evening Board and residents' meetings
	*
	

	Full driving licence
	
	*
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