	
Person Specification



	Knowledge & Experience

	Essential
	· A strong leader with high standards of integrity with proven track record in leading, motivating and empowering people.
· Experience, and a consistent track record of achievement in an executive position within a successful, customer-focused organisation and preferably within a regulated sector.
· Demonstrable experience of embedding strong and sustainable corporate governance, ideally in the context of voluntary governing bodies.
· Sound understanding of multiple governance frameworks and group structures including charitable status and Companies House regulations.
· Extensive experience of leading effective change programmes with staff, customer and stakeholder engagement, involvement and collaboration.
· Strong track record of building and managing effective relationships with Boards, customers, partners and external stakeholders.
· Strong experience of budget management and an appreciation of the risks associated with property, asset management, investment and treasury management.
· Experience of identifying, analysing and progressing strategic opportunities to facilitate growth.
· Demonstrable experience of leading the preparation, promotion and implementation of business strategies, plans and other planning documents. 
· Good knowledge of corporate finance, accounting, performance management, risk, internal and external audit. 
· Understanding of the importance of ICT systems, and experience of championing the use of new technology to develop innovative systems, services and future ways of working.
· Strong experience of successful partnership working which delivers a high impact to our community regeneration services and projects.
· Successful track record of effective partnership working and networking at the highest levels, with key stakeholders, including regulators, Scottish and local government, communities and commercial organisations.
· Experience of applying risk management techniques.


	Desirable
	· Non-executive director experience – to reflect governance issues, challenges and responsibilities or experience of effective working with a voluntary Board or Trustees.
· Commercial awareness with a strong grasp of financial frameworks and funding mechanisms. 
· Experience of applying commercial, political and business acumen, exploiting new opportunities to achieve outcome related change and an outward customer facing and community focus.
· Experience of working in the social community-controlled housing sector at Executive level.


	Skills and abilities

	Essential
	· Strong leadership skills to inspire and motivate the Executive Management Team and staff to deliver service excellence. 
· Innovative, with a creative and collaborative approach to problem solving and service development.
· Ability to motivate, develop and hold to account the Executive Management Team. 
· First class verbal and written communication skills including report writing, presentation, and public speaking abilities.
· Networking, persuasion and negotiating skills and an ability to promote Thenue and influence key stakeholders.
· Strategic thinker and planner with the ability to identify and exploit business opportunities as they arise. 
· Good diplomacy, negotiation and interpersonal skills with the ability to build positive and effective relationships with colleagues, Executive Management, Board members, contractors and external contacts.
· Excellent organisational and planning skills to cope with a varied workload and the ability to handle change and prioritise work accordingly.
· Ability to work under pressure and prioritise work to meet strict deadlines, use initiative, make sound judgements and take effective decisions, in the best interest of the business and staff team Energised, motivated and enthusiastic with a commitment and drive for organisational improvement and creating opportunities for staff development
· Committed to ensuring high standards, efficiency and outstanding customer service.
· Committed to values of passion, excellence, respect and connection for tenants, customers, colleagues, Board members, and responsiveness to tenants and local needs 
· Confident in own skills and abilities and able to work as part of a team or on own initiative.
· Good emotional intelligence and commitment to proactive team working.
· Personable and approachable.
· Excellent active listening and people skills with demonstrable experience in creating a positive work environment where staff are respected, empowered and valued. 


	Desirable
	· Demonstrates entrepreneurial behaviours and skills to improve business performance.
· Ability to lead on mergers and acquisitions through to successful completion and integration.

	Education, qualifications and circumstances

	Essential
	· Degree or relevant professional qualification.
· Current membership of a relevant professional body.
· Demonstration of continual and effective personal development.
· Highly professional, with integrity, high personal standards and honesty.
· Willingness to work flexibly to meet the different needs of customers, Board members and the communities within which we work.
· Availability to attend evening and weekend meetings.
· Can connect and understand the challenges faced by people living in our communities.
· Committed to strong customer service.
· Committed to staff development and wellbeing.


	Desirable
	· Management qualification or training.
· Evidence of further professional development as a business leader.
· Relevant governance qualification.
· Access to own vehicle for occasional business use.
· Current driving licence.






