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Person Specification                                         

	Job Title
	Director of Development & Property Services

	Section
	Development & Property Services 

	Grade
	9 (SM17-19)

	Date Reviewed
	January 2026



	1.
	Education/Qualifications

	Essential  
	Desirable

	1.1

	Educated to degree level or equivalent experience at a senior level in an RSL or similar
	*
	

	1.2
	Diploma in Housing Studies, RICS Assessment of Professional Competence or similar
	
	*

	1.3
	Relevant professional membership.
	
	*

	1.4
	Evidence of continued professional development.
	*
	



	2.
	Knowledge and Experience

	Essential  
	Desirable

	2.1
	Proven track record and experience in delivering successful development & property related services at a senior level within the Housing Association or social housing sectors.
	*
	

	2.2 
	Detailed understanding of developing strategic plans in relation to asset management and wider development & property related services and presenting information to Committee and other audiences as required.
	*
	

	2.3
	Experienced in the development and implementation of innovative net zero and retrofit strategies for properties
	
	*


	2.4
	Experienced in the maintenance and management of common properties particularly pre 1919 tenements
	*

	

	2.5
	Knowledgeable in relevant legislation, statutory requirements and best practice in factoring, development and property related services including the Scottish Housing Charter and other Scottish Housing Regulator requirements.
	*
	

	2.6
	Practical knowledge of delivering a factoring service in compliance with Property Factors (Scotland) Act 2011.  
	
	*

	2.7
	Experience in budget management, control, and reporting.
	*
	

	2.8
	Knowledgeable in procurement processes, legislation and contract management for contractors and suppliers
	*
	

	2.9
	Experience in liaising and negotiating with external bodies such as the Scottish Government, Local Authorities and lenders.
	*

	

	2.10
	An understanding of Housing Associations, Economic Regeneration or other Voluntary Sector Organisations
	
	*

	2.13
	Significant experience of effective staff management and development 
	*
	

	2.14
	Experienced in and able to challenge and take action to address poor performance and in supporting staff to improve that performance
	*

	

	2.15
	Detailed understanding of Health and Safety legislation with a proven track record in providing Health and Safety Management and supervision to both staff and contract operations 
	*

	

	2.16
	Detailed understanding and significant experience in tenant and resident Health & Safety and relevant compliance requirements. 
	*

	

	2.17
	An understanding of change management processes with previous relevant experience in successfully leading change.
	*
	

	2.18
	Experience in dealing with information requests including complaints in an RSL environment or similar, including General Data Protection Regulations, Environmental Information Regulations and Freedom of Information.
	
	*




	3.
	Skills and Abilities

	Essential  
	Desirable

	3.1
	Track record in the delivery of high quality customer service and commitment to the delivery of a customer centered approach 
	*

	

	3.2
	Self-motivated leader with a commitment to continuous improvement and personal development.
	
	*


	3.3
	An experienced staff manager able to motivate and develop staff to develop their full potential 
	*
	

	3.4
	Good analytical skills and the ability to organise and interpret statistical information.
	*
	

	3.5
	Excellent IT skills using housing management systems to streamline processes and own work tasks wherever possible
	*
	

	3.6
	[bookmark: _Int_VvFTo1Vy]Accomplished in the use of excel in order to manipulate systems to monitor and improve performance and provide reports as required to Committee
	*
	

	3.7
	[bookmark: _Int_mdkM9St7]Excellent communication, organisational, coaching, interpersonal, negotiating and networking skills.
	*
	

	3.8
	[bookmark: _Int_Dm9HJXyz]Ability to work under pressure demonstrating a well organised, systematic approach to delivering to deadlines.
	*
	

	3.9
	[bookmark: _Int_ACnBeyDS]Ability to demonstrate an understanding of equal opportunities legislation and experience of working in a diverse community.
	*
	



	4.
	Personal Characteristics

	Essential  
	Desirable

	4.1
	A leader who inspires and empowers staff to deliver the best possible service to our customers
	*
	

	4.2
	[bookmark: _Int_20VINwh3]Approachable, flexible and decisive.
	*
	

	4.3
	Ability to maintain confidentiality at all times.
	*
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