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Sacro




Head of People
Responsible To:


Chief Executive
Supervisory Responsibility: 

People Support Team 
Sacro’s Vision:
Scotland will be a place of safety, inclusiveness, and wellbeing for everyone.

Sacro’s Mission:
To deliver life changing services that empower people, give hope and protection, and help to build safe communities.
Sacro’s three pillars:
To transform ourselves to be a trauma responsive organisation, to embed equalities, diversity and inclusion and to co-produce our services with the people we work with, putting their voice at the heart.
Our people outcomes:
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Our People level: Our people feel supported, empowered, and valued

OUR ORGANISATIONAL-LEVEL OUTCOMES

Increased number of our people feel supported, empowered, and valued

OUR SERVICE-LEVEL OUTCOMES

Positive recruitment
Robust onboarding/induction process
Appropriate training opportunities
Develop progression opportunities
Staff satisfaction

Positive external feedback e.g. Care Inspectorate and Investors in People




Purpose of the Post:
· To provide strategic leadership for our People Strategy.
· To ensure that we are embedding our values, culture and transformational priorities across the organisation.
· To ensure that our people are motivated and high performing, are supported in their wellbeing and well equipped to undertake their work.

· To ensure our Human resources services function effectively.
Key duties and responsibilities:
· To provide advice and support to the Executive, Leadership Team and managers across the organisation in relation to people development and practice.
· To continuously develop Sacro’s People Strategy in line with our mission and our values.
· To effectively deliver our Learning & Development Framework and ensure we are developing our people to their full potential.
· To be part of Sacro’s Leadership Team.

· To ensure that we are supporting the wellbeing of our employees.

· To lead a high performing HR Team, ensuring all HR functions are successfully managed, including recruitment, onboarding, payroll, absence management, employee relations and advice.
Strategic Leadership
· Provide advice and support to the Executive and Leadership Teams.
· Provide appropriate reporting across Sacro, including for Executive, management and trustees.
· Revise and implement Sacro’s People Strategy in collaboration with leaders and managers and based on consultation and feedback from employees.
· Champion Sacro’s values and our EDI and trauma responsive practice.
· Contribute to wider organisation decision making as part of the Leadership Team.
· Lead consultation exercises with employees with the Head of Policy and Engagement.

Employee relations:

· Provide advice on employment issues and ensure that managers can access the support they need.
· Ensure that all policies, procedures and practices comply with current best practice and legislative changes, including safeguarding and PVG.
· Manage consultation with employees on changes/restructures to the organisation or to their individual terms and conditions (including onboarding new employees via TUPE).
· Ensure that all employees are paid on time and pensions are managed, liaising with the payroll providers to ensure that the service provided continues to meet standards.
· Co-ordinate the Joint Negotiating Committee relationships and promote positive working relationships with the recognised trade union and employee representatives.
Organisational and people development
· Ensure that regular support and supervision and annual performance reviews are delivered and recorded.
· Advise the Executive and Leadership Team on improving our approaches to organisational development. 

· Support the embedding of trauma responsive approaches in the organisation.

· Ensure that there is a strategic approach to Learning and Development that supports the organisation’s strategy. 
· Recommend and lead any accreditation processes such as Investors in People and Investors in Volunteering.
Leading your team:

· Manage, motivate and develop direct reports in line with Sacro’s values.
· Support team members to develop their skills and coach and mentor them as required.
· Effectively communicate organisational policy and implement strategy and plans.
Resources, Risk Management and Accountability:

· Manage delegated budgets and ensure effective use of resources.
· Contribute to Sacro’s risk management and control process and raise any issues of potential risk.
· Ensure that Sacro’s Health & Safety Policy and Procedures are implemented for your team and prioritise their wellbeing. 
Notes:
The place of work for office purposes is flexible.  Some travel will be expected in the future. 

Sacro is committed to creating a culture in which equality, diversity and inclusion are promoted actively and in which unlawful discrimination is not tolerated.  Sacro recognises the organisational benefits of having a diverse community of employees.
All employees are required to adhere to Sacro's Health and Safety policy and to implement this in their working environment and practices.

Teamwork is a vital aspect of Sacro's work and post holders are also expected to take an active part in meetings, as required and to support colleagues.

Outline of Main Terms and Conditions of Service
	Salary:
	SCP 46-50 

	Leave Entitlement:
	31 days annual leave plus 6 fixed public days.

	Hours of Work:
	37.5 hours per week.  Some out of hours on call work may be required.  

	Condition:
	This post is subject to a satisfactory PVG membership.

	Travel:
	There will be a requirement for some travel throughout Scotland in this role.

	Pension:
	Sacro employees are automatically entered into the Sacro Group Personal Pension Scheme or membership of current scheme continues.

	Work Base:
	Edinburgh.  Sacro reserves the right to change office base location within reasonable parameters.

	Notice:
	12 weeks on either side, in writing


	Criteria
	Essential
	Desirable

	Qualifications 

	Degree or equivalent
	X
	

	Chartered CIPD qualification
	X
	

	Management qualification 
	
	X

	Experience

	Minimum five years work in a senior human resources role
	X
	

	Management in a third sector/public sector context
	X
	

	People management and HR processes 
	X
	

	Budget management
	X
	

	Stakeholder and relationship management 
	X
	

	Risk management – working knowledge
	X
	

	Planning and project management
	X
	

	Experience or knowledge of the justice sector
	
	X

	Attributes
	
	

	Excellent communicator and ability to engage with people
	X
	

	Values driven
	X
	

	Strategic thinker and sense of vision
	X
	

	Ability to influence and collaborate with others
	X
	

	High level of personal integrity
	X
	

	Skills and knowledge
	
	

	Best practice in human resources management 
	X
	

	Scottish employment law and processes
	X
	

	Team building and people management 
	X
	

	Stakeholder management 
	X
	

	Project management 
	X
	

	Use of MS Office tools
	X
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