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Head of Policy & Impact
Recruitment Pack 



Dear Colleague

Thank you for your interest in the post of Head of Policy & Impact – an influential role as part of the leadership team at Homeless Network Scotland.

While legislation and policy on housing and homelessness in Scotland remains progressive, the environment in which it is implemented is increasingly challenging due to a range of national, UK and global factors. Consequently, homelessness is rising and the number of people in temporary accommodation the highest on record.
We are seeking a strategic leader who can advise on and influence policy development and implementation. Who can interpret and apply current evidence and knowledge – communicating complex ideas clearly and building strong relationships with key stakeholders. And who can help Homeless Network Scotland make an impact by embedding learning across the organisation to strengthen programme delivery and decision-making.
We are entrusted with coordinating the implementation of key policies and programmes, including Housing First and efforts to end destitution for people with no recourse to public funds. The postholder will take a leading role delivering on our partner’s expectations, driving influence for change, while navigating the diverse perspectives and challenges across our network.  

We are a small team that values commitment, flexibility and a sense of perspective. In return, we offer an enabling environment where you can use all your skills – and maybe discover new ones too. We also provide a unique vantage point and opportunity to be involved in major programmes making a real difference.  

We hope this recruitment pack provides all the information you need to apply for the post. If you would first like to discuss any aspect of the post or about working with us, please contact me on 0141 420 7272 or email mbrunjes@homelessnetwork.scot.

Best regards,
[image: ]
Maggie Brünjes
Chief Executive
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Homeless Network Scotland: the part we play



	[image: Partial sun outline]Vision
	A Scotland where homelessness is prevented and everyone has a safe and settled home.


	[image: Dance steps with solid fill]Mission
	Connect, Learn, Act on Homelessness. 
As Scotland’s national membership network, we connect people and organisations to share insight, influence decisions, challenge inequality and drive evidence-based change - so everyone has a safe and settled home. 


	[image: Priorities outline]Change Priorities
	To achieve our vision, we prioritise four major shifts that will transform how homelessness is resolved: 
1. From Crisis Response to Prevention
2. From Temporary to Settled
3. From Service-Led to Person-Led
4. From Siloed to Joined Up 
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	We drive change through four key levers: 

1. Influencing policy and plans with evidence and insight
2. Providing platforms for people who’ve been through homelessness
3. Building and strengthening cross-sector partnerships and alliances
4. Convening networks, events and learning spaces 






Head of Policy & Impact Job Information
	
	
		
Reporting to:			Chief Executive
We have a policy of leadership coaching instead of line management.

Hours:	35 hours, Monday to Friday.
Very occasional weekend or evening work may be required.

Salary:			£63,800 - £66,940
We normally appoint at the first point of the salary band with annual increments awarded. 

Duration:			Permanent, subject to a 4-month probation period.

Occupational Benefits:	Employer contribution pension scheme at 9.72%
Death-in-service cover.

Incentives:			Blended working - Glasgow office and home.
				Flexible working hours.
Annual pay increment and cost-of-living increase.
Access to free professional coaching sessions.
Access to free confidential counselling services.

In Brief
You will provide leadership to a small, motivated team of staff and associates, collaborating across our diverse network to instigate, influence and implement the policy and system changes needed to resolve homelessness in Scotland. You will interpret and apply evidence, build key relationships and deploy expertise to increase the impact of our programmes and projects including Housing First Scotland and Fair Way Scotland - embedding organisational learning to strengthen delivery and decision-making.

Key Relationships 
 
Internal:	Chief executive, leadership team, advisors, leads, board of directors, associates. 

External:	Members, Scottish and local government, housing associations, funders and wider collaborations across community justice, health and social care. 
Main Duties and Responsibilities 
 
As Head of Policy and Impact, you will draw on your expertise to lead and deliver impact in the following areas: 
	
1. Build and nurture strong, relational partnerships with stakeholders to drive progress on our change priorities and track outcomes effectively.  

2. Identify and create opportunities to shape, improve and implement policy; deliver briefings and engagement across internal teams and our wider networks.  

3. Develop and maintain clear, consistent, evidence-based policy positions informed by best available data, lived experience and diverse perspectives.

4. Oversee multi-agency programmes (including Housing First Scotland and Fair Way Scotland) to deliver measurable impact and continuous improvement.

5. Periodically analyse the impact of Homeless Network Scotland’s strategic plan; collaborate organisation-wide to embed learning and strengthen delivery and decision-making.  


Working as part of the leadership team to:

6.	Play a key role in shaping Homeless Network Scotland’s strategic direction, focusing on impact while identifying and mitigating risks. 
7.	Provide inspiring, values-led leadership to promote collective responsibility, enabling our expert team to thrive and reach their potential.
8.	Produce timely, high-quality media statements, briefings, blogs and articles to advance our change priorities.
9.	Monitor and enhance member and network satisfaction through regular review and improvement actions.
10.	Ensure timely, compliant reporting to funders, maintaining strong accountability and relationships. 



 And working as part of the full team at Homeless Network Scotland to:

11.	Champion an evidence-based, solutions-focused approach to preventing and resolving homelessness.

12.	Centre lived experience in our work; raise awareness of how different groups experience homelessness and the action needed to reduce housing inequality. 

13.	Build and maintain a deep knowledge of Scotland’s homelessness prevention and response sectors, services and networks. 

14.	Support fundraising and income generation and create opportunities for the organisation to be commissioned as experts and consultants. 

15.	Represent Homeless Network Scotland in accordance with our vision, values, policies and procedures; contribute flexibly to meet organisational objectives.


Competency Framework 

 
(i)	Core Competencies 

The post holder will be expected to demonstrate that they meet Homeless Network Scotland’s core values and competencies at Level 4.
 

(ii)		Job Specific Competencies 

The post holder will also be expected to meet the following job specific competencies, or clearly show how they could be quickly developed: 

· Expert knowledge of the housing and homelessness policy landscape in Scotland - or hold an adjacent policy specialism.
· An experienced and motivational project developer, ideally in multi-partner structures.

And have:

· Success in a policy, public affairs or other influencing role.
· Knowledge and experience of impact measurement and reporting.
· Exceptional written and verbal communications skills.
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