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HOUSING ASSOCIATION




	Job Title
	Director of People & Corporate Services  

	Section
	Corporate Services

	Grade
	9 (SM17-19)

	Date Reviewed
	June 2026 


	1. Main Objectives of Post


1.1 Lead the HR & Corporate Services teams who provide services to the Govanhill group. Advise and support the Management Committee, Chief Executive and Senior Management Team on all related matters provided for the effective and efficient operation of the Govanhill Group.
1.2
Responsible for the leadership of staff teams, strategy, policy development, business planning and service delivery in the following areas: 
· Human Resources and Organisational Development

· Corporate Governance and Compliance
· Risk Management and Internal Audit
· Facilities and Reception Management

· Health & Safety (Corporate)
· Performance Reporting 
· Procurement 
· Data and Information
1.3
Ensure that the Govanhill Group’s Corporate Services & People strategies and objectives are met by identifying opportunities, securing the maximum level of funding and managing the overall programmes to minimise risk and obtain greatest value for money.  
 
1.4
Be a visible leader and an excellent role model who inspires and empowers staff to 

deliver the best possible service to our customers 
 
1.5
Lead the work of the department by ensuring the effective and efficient delivery of high quality services related to the functions and activities of the department. 
                               
1.6
Be an effective member of the Senior Management Team contributing to the overall strategic direction, governance, risk management and operational management of the business of the Association and its subsidiary. 
 
1.7
Oversee the delivery of the Business Performance Management Framework including co-ordination of performance management information and reporting, business improvement activities and benchmarking with others as appropriate. 

1.8
Hold overall responsibility for those budget headings relevant to the work of the department, and exercise management control over the departmental budget 
1.9         Further to organisational and culture development, playing a key role in implementing and embedding our values in all services and in line with our vision and mission. 
 
1.10
Ensure organisational compliance with all relevant corporate employment and health & safety legislation, and with the relevant requirements of the Scottish Housing Regulator 
 
1.11
Be an ambassador for Govanhill Housing Association, actively promoting the organisation and its objectives to external stakeholders, building long-term relationships, and ensuring that the Association is highly regarded by all 

	2. Accountability 


2.1.       Directly responsible to the Chief Executive on a day-to-day basis.  


2.2
Accountable to the Management Committee of Govanhill HA and the Board of Directors of Govanhill Community Development Trust Ltd and subject to powers delegated by the Management Committee.

Principal Duties
3.
Governance 
3.1
Lead strategy, develop policy, manage change and implement for the key business areas within the area of Corporate Services & People & Culture delivering continuous improvement and value for money.
3.2        As a member of the Senior Management Team, develop the Association’s strategies, plans and objectives and ensure delivery of them in line with our performance targets
3.3
Contribute to the development and review of the Group Business Plan, corporate risk and financial business plan and policies as a member of the Senior Management Team.
3.4         Ensure that Corporate Governance operates in line with our Governance & Compliance Framework and ensure that the Framework meets all regulatory requirements

3.5
Ensure compliance with current statutory requirements, legal obligations and the Association’s commitment to good practice as they relate to the work of the Department
3.6         Carry out Company Secretary duties on behalf of the Company Secretary 

3.7        Ensure compliance with risk management policy and procedures and provide oversight of the organisational risk management framework. 
3.8
Attend Management Committee and relevant Sub Committee meetings, providing and presenting information within agreed timeframes and in an effective and knowledgeable manner.

	4.         Staff Management & Development


4.1
Manage and develop the team effectively, to build strong, motivated, engaged teams seeking continuous improvement in service delivery
4.2
Lead, manage, motivate and develop the Corporate Services & HR function, including recruitment and selection, training and induction of new staff members and support through regular 121s, performance reviews and team meetings 
	3 5.          People & Culture  


5.1
Develop and implement a   People & Culture Strategy to support the delivery of strategic objectives 
5.2          Liaise and work in partnership with the union and EVH to achieve the best outcomes for staff and the organisation

5.3         Oversee the delivery of a first-class Human Resource Service to all managers and staff  

                including supporting recruitment, induction, absence and attendance management and 
                performance management  
5.4        Be responsible for staff learning and development, liaising with other managers as             

               required. Co-ordinate, develop and deliver training sessions as required.
5.5       Coordinate reviews of staffing structures and major policy changes and lead on staff     

               consultation as required.
5.6       Be responsible for developing and implementing HR policies and processes in 
              conjunction with the Senior Management Team 
5.7
Co-ordinate staff annual performance reviews and learning and development for all staff to create an annual workforce development plan which supports the delivery of our Corporate Strategy.  
5.8
Act as Counter-signatory and administrator for Disclosure Scotland and Protection of Vulnerable Groups disclosures.
5.9
Work with the Director of Finance and IT, to ensure compliance with all relevant payroll and pension requirements 
6.          Audit
6.1
Respond to requirements from the Scottish Housing Regulator including coordination of the production of the annual returns – ARC and Charter reports as well as the Assurance Statement.  
6.2
Maintain the Policy Review Register and co-ordinate review cycles.
6.3         Overseeing our internal audit process to ensure compliance with regulatory and 
legislative requirements and co-ordinating the implementation of recommendations  
6.4
Take the lead role in internal and external audits within the Corporate Services & HR function meeting with auditors, responding to queries, commenting on draft audit reports and implementing action plans as required.

6.5
Working with the Chief Executive Officer, coordinate the assurance self-assessment process, be appropriately involved in this process and ensure consultation is completed timeously and submission made within regulatory timescales.
8.          Health and Safety

8.1

Be responsible on behalf of the Chief Executive and with other senior managers to ensure all Health & Safety obligations are met in relation to corporate matters such as staffing and facilities management to ensure statutory and good practice obligations are completed within required timeframes. 

8.2         Co-ordinate, develop and support business continuity planning 
8.3         Develop new systems and improve existing to ensure our Health and Safety systems are   

        as effective as they can be.
9.        Corporate Procurement 

9.1
Manage all corporate procurement in line with regulations and policy requirements.
9.2          Co-ordinate the implementation of the Association’s Procurement Strategy 
9.3
Co-ordinate the annual procurement report and publish as required.
10.        Data and Information 
10.1
Lead in all elements of the General Data Protection Regulations, Subject Access requests, Freedom of Information and Environmental Information Regulations in line with legal and policy requirements relevant to customers, contractors, staff and committee.
10.2
Have lead responsibility for Freedom of Information (FOI) in accordance with Section 60 of the Code of Practice. Have responsibility for the effective implementation of FOI throughout the Association in accordance with the Freedom of Information (Scotland) Act 2002 and Environmental Information (Scotland) Regulations 2004
10.3
Have oversight of and be accountable for performance in relation to all the statutory duties imposed by FOI including ensuring the Guide to Information and published documents on our website are up to date. 
10.4
Ensur0e that appropriate procedures and practices are established and embedded within the organisation to make sure staff are adequately trained and fully supported at all levels in carrying out their FOI duties and that reports on issues arising and performance are provided regularly to both senior management and Committee.

10.5
Oversee responses to any information requests and ensure timescales are met and appropriate information shared in line with relevant legislation and regulation.
10.6
Together with the Information team, provide training, guidance and assistance to staff in this area.
10.7
Maintain a department wide overview of all Corporate related elements of and responses to the Complaints Policy, General Data Protection Regulations, Environmental Information Regulations and Freedom of Information legislation in line with legal and policy requirements relevant to customers, contractors, consultants, staff and committee. 
11.        Equal Opportunities

11.1
Ensure recruitment and staffing policies fully comply with Equal Opportunities legislation and best practice and reporting performance against targets to Committee.
11.2
To provide advice and assistance on the development of Equalities and Privacy Impact assessments as required
Internal and External Communication 
7.1
Ensure the Association’s Complaints Handling Procedure is implemented effectively, providing advice and training to staff as required and ensure appropriate reporting of performance to the Management Committee, senior staff, staff teams and in the Association’s newsletters.
7.2         Effectively communicating business and performance data to the wider organisation, customers and stakeholders where appropriate 

	3 12.       Other Duties 


12.1
Attend evening Management Committee and Sub Committee meetings and report to the Management Committee as required, and service the Finance & General Purposes Sub Committee. 
12.2
Attend and provide and assistance as required to GCDT Board under the terms of our service sharing agreement.

12.3
Attend meetings including those out with normal office hours as required.

12.4
Deputise for the Chief Executive Officer as required 
12.5
Undertake any other duties as are required by the Association, commensurate with the nature and grade of the post.
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	Job Title
	Director of People & Corporate Services 

	Section
	Corporate Services 

	Grade
	9

	Date Reviewed
	June 2026


	1.
	Education/Qualifications
	Essential  
	Desirable

	1.1


	Educated to degree level or equivalent experience at a senior level in an RSL or similar
	*
	

	1.2
	HR Qualification
	
	*

	1.3
	Relevant professional membership
	
	*

	1.4
	Evidence of continued professional development
	*
	


	2.
	Knowledge and Experience
	Essential  
	Desirable

	2.1
	Proven track record in delivering HR and Organisational Development services
	*
	

	2.2
	Recent experience of being part of a Senior Management Team with responsibility for corporates and in particular Governance 
	
	*

	2.3
	Significant experience of writing and presenting reports and strategic documents for a Committee and other groups
	*
	

	2.4
	Ability to shape a performance-driven culture to deliver the Association’s strategic objectives 
	*
	

	2.5
	Excellent knowledge of regulatory requirements and legislation in respect of governance, data management procurement and employment, and experience of ensuring organisational compliance in these areas. 
	*
	

	2.6
	Track record of finding and delivering innovative solutions to challenging problems 
	*
	

	2.7
	Detailed understanding of Health and Safety legislation with a proven track record in providing Health and Safety Management which adheres to best practice and statutory requirements
	
	*

	2.8
	Extensive experience of working with staff, residents’ groups, Management Committees and Sub Committees and delivering customer service to the highest standard 
	*
	

	2.9
	Experience in dealing with information requests including complaints, EIR, FOI and GDPR in an RSL environment or similar.
	
	*

	2.10
	Good knowledge of risk management processes and experience of managing strategic risks 
	*

	

	2.11
	Significant experience of effective staff management and development 
	*
	


	3.
	Skills and Abilities
	Essential  
	Desirable

	3.1
	Self motivated leader with a commitment to continuous improvement and personal development.
	*
	

	3.2
	Good analytical skills, the ability to organise and interpret statistical information to make informed and strategic decisions  
	*
	

	3.3
	Working knowledge of IT Systems with excellent I.T. and numeracy skills
	*
	

	3.4
	Excellent communication, organisational, coaching, interpersonal, negotiating and networking skills
	*
	

	3.5
	An experienced leader able to motivate and develop staff to develop their full potential 
	*
	

	3.6
	Resilient and able to work under pressure demonstrating a well organised, systematic approach to delivering to deadlines
	*
	

	3.6
	Ability to effectively manage organisational change 
	*


	

	3.7
	Ability to demonstrate an understanding of equal opportunities legislation and experience of working in a diverse community.
	*
	


	4.
	Personal Characteristics
	Essential  
	Desirable

	4.1
	Approachable, flexible and decisive
	*
	

	4.2
	A leader who inspires and empowers staff to deliver the best possible service to our customers
	*
	

	4.3
	Ability to maintain confidentiality at all times
	*
	

	4.4
	Ability to attend evening meetings 
	*
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